FAQ’s: Transfer of Occupational Health records

What is actually being transferred? I didn’t know I had a medical record.
If you’ve been referred to our current Occupational Health provider or had a pre-employment screening, or health surveillance check during your employment you will have an occupational health record. This record will currently be held by OHWorks Ltd. A new Occupational Health provider, MediGold Health, has been contracted and we need to arrange for any records held by OHWorks to be transferred to them. We are legally obliged to notify employees that the transfer of records is going ahead. Employees have until 31 December to object to this transfer; after this date the files will be transferred to our new provider. If you object your file will be archived by the current provider.

Is it normal practice for files to transfer between occupational health providers?
If an organisation contracts with a new occupational health provider, the occupational health records will normally be transferred. There is no requirement for individual consent in such circumstances, but employees must be advised of the transfer and given the opportunity to ask for their clinical record to be archived rather than transferred.

If I refuse transfer of my medical records to MediGold Health
If you object your file will be archived by the current provider, and you will be re-referred to MediGold Health as a new case. By declining to have your records transferred to MediGold Health, they (the new provider) will not have your occupational health history, which may affect the support you receive in the future. 
What information does OHWorks hold on employees?
OHWorks creates a medical record for those employees referred to them. These records may include pre-employment health questionnaires, specialist reports, Occupational Health Physician reports and advice letters, medical notes, blood test results and immunisation records. 

How are these records stored and kept secure?
All medical records are held, securely and confidentially in accordance with the regulations relating to the General Data Protection Regulations Act and the Access to Medical Records Act. 

How long are the records kept for?
OHWorks will delete all medical records and individual referral information from its databases following completion of the transfer of files to MediGold Health. Health records and any health related tests/treatments are retained for 40 years from the last date of entry. When records are past their retention date they will be destroyed. Information is not made available to third parties, and shredded paper is disposed of appropriately.
Can I have access to my records? Who else is able to see my information?
Unless a formal request is received to obtain information or to release information to a third party, the file will remain dormant. No data, statistics or information held in the records will be taken, logged, stored or used in any way. Medical records will only be released following receipt of formal request/consent by the employee. The exception to this is in the case of a formal court order.
Can I access the Employee Assistance Programme? 

The Employee Assistance Programme Helpline will be accessible until midnight 31st December 2019, but then it switches to MediGold Health from 1st January 2020 and new contact numbers will be made available on insite. 

Please do not hesitate to contact Shaista Baig, HR Services Officer on 07707 650057 if you have any queries or concerns.
