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Statutory guidance for schools and colleges on safeguarding children and safer recruitment.

'Keeping children safe in education (from 1 September 2020)'. This document is for information only and does not come into force until 1 September 2020 - continue to refer to KCSIE 2019 until then. 
You should also read Coronavirus (COVID-19): safeguarding in schools, colleges and other providers alongside this guidance.
.
This is statutory guidance from the Department for Education (the department) issued under Section 175 of the Education Act 2002, the Education (Independent School Standards) Regulations 2014, and the Non-Maintained Special Schools (England) Regulations 2015. Schools and colleges in England must have regard to it when carrying out their duties to safeguard and promote the welfare of children. For the purposes of this guidance children includes everyone under the age of 18.

The guidance should be read alongside:
• statutory guidance Working Together to Safeguard Children;
• departmental advice What to do if you are Worried a Child is Being Abused - Advice for Practitioners; and
• departmental advice COVID-19: safeguarding in schools, colleges and other providers

COVID-19
Keeping Children Safe in Education (KCSIE) remains in force throughout the response to coronavirus (COVID-19).

The department has issued non-statutory interim guidance on safeguarding in schools, colleges and other providers during the coronavirus outbreak. This guidance supports governing bodies, proprietors, senior leadership teams and designated safeguarding leads to continue to have appropriate regard to KCSIE and keep their children safe.

 The Early Years Foundation Stage Framework (EYFS) is mandatory for all early years’ providers. It applies to all schools, including maintained nursery schools that have early years provision. 

Keeping Children Safe in Education (from 1 September 2020)
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Transitions
Children who are supported through early transitions learn positive ways of coping with change. As they grow they are more likely to cope with change whenever it may occur and at any stage of their lives. Page 2
[image: ]
Ask Michael  
What support is available to providers who are receiving monthly payments based on estimates given at the start of the financial year, when these estimates are much higher or lower than anticipated? Page 3 
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Children who are supported through early transitions learn positive ways of coping with change. As they grow they are more likely to cope with change whenever it may occur and at any stage of their lives. We want the transition to be an exciting, comfortable time for all the children, well supported by a thoughtful approach.
‘’When you think about transitions during the early years, you usually think of joining the setting, moving rooms for example from baby room to toddler room within the setting or starting school, these are usually defined as vertical transitions. Practitioners are very aware of these types of transitions and have activities and steps in place to make the transition as smooth and stress-free as possible for the child. However, it can be easy to forget that small changes throughout the day are also transitions such as moving from playing to have a nappy change, the room to the outdoors if its set periods or from story time to lunch time, these are often referred to as horizontal transitions. While most children will accept these changes and be happy to follow the routine and be un-phased by the transition some children will find these transitional parts of the day challenging and difficult to manage.  This can lead to the children appearing to be in distress and episodes of unwanted behaviour. If the child is finding these transitional periods difficult you may find the child uncooperative, lashing out, having a tantrum, point blank refusing and in some cases aggressive as they try to avoid the change and disruption that is about to happen. There are some reasons that children may struggle with horizontal transition, and it may be useful to complete observations and refer to the child’s development tracking tools to discover in there are any areas of further concern’’. https://www.earlyyearscareers.com/eyc/learning-and-development/supporting-daily-transition/ 

‘The strong skills of all key persons ensure that all children are emotionally well prepared for the next stages in their learning. Practitioners skillfully support children’s transitions both within the setting and to other settings and prepare them for the move to school.’ Outstanding descriptors, Early Years Inspection Handbook, Ofsted (2018)
Key principles for good practice in supporting successful early years transitions 
Unique Child 
• Recognise that all children, can be vulnerable at times of change, particularly those with additional needs e.g. those with a Special Educational Need (SEN) or a child in care. Planning for these children will need additional, flexible support. 
• Prepare the child for change. It is important that all children experience a positive transition. With appropriate preparation and understanding, children are more likely to feel secure and settle more easily into their new environment. It is here that the Early Years Summary/Transfer Form can act as a supportive tool within the transition process. Visual aids and social stories that can be shared with parents to also use at home will help prepare children for change.

Positive Relationships 
• Transitions can be eased by careful proactive planning, sharing of information and mutual visiting between parents, carers and professionals. 
• Listen to and acknowledge the important role of parents and carers throughout this process 
• Work together; an essential element of an effective transition is for childminders, settings and schools to work together, to establish a clear understanding of one another’s aims, purpose and philosophy. 
• Offer a range of opportunities for parents and carers to access information about the transition process, e.g. open days, information events, consultations, newsletters. 

Enabling Environments 
• Children cope better with transitions when conditions are similar, communication is encouraged, and the process of change takes place gradually over time 
• The emotions that come with change can be successfully handled by children when their new setting/school has a clear, welcoming procedure. 

Children learn and develop in different ways and at different rates 
• Ensure that consideration is given to the child’s holistic needs. It is important to ensure that the continuity of children’s experiences involves all aspects of their care and learning 

Starting in a childcare setting can be hard for parents as well as children. As a childcare professional, you're in a great place to support parents and children through this transition. 
[image: ]https://www.pacey.org.uk/working-in-childcare/spotlight-on/2-year-olds/separation-and-transitions/ 

Slough Early Years and Prevention Service has developed a Transition Guide and a Transition Tool Kit to help you with future planning arrangements
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Ask Michael
 Service Lead Early Years and Prevention









	Answering your questions



What support is available to providers who are receiving monthly payments based on estimates given at the start of the financial year, when these estimates are much higher or lower than anticipated?

In these difficult times, we have to be as flexible as we can be to ensure that settings remain open and able to provide FEE, without causing overpayment and putting settings at risk if they have to pay funding back.
[image: cid:image002.png@01D643F5.B91E5670]
The DfE agreed to continue to fully fund all settings during lockdown. The payments made to settings in April, May and June were based on these estimates. Settings that took on vulnerable and key worker children over and above their funded numbers went to virtual panel for assessment and to agree payment by invoice. If you think you are in this position please contact us by email to EarlyYears@slough.gov.uk
[image: cid:image003.png@01D643F5.B91E5670]
All the current monthly payments have been calculated as shown in #75, although some childminders and settings are being paid a monthly figure based on the summer term only. If you feel that your setting would benefit from a termly calculation rather than an annual one, please send an email to EarlyYears@slough.gov.uk
We will not change any payments without a request to do so in writing. 
[image: cid:image004.png@01D643F5.B91E5670]
Multiple requests to change monthly payments or adjustment funding will attract additional charges
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If your provision has exceptional circumstances such as financial hardship, we will consider making adjustment payments before the end of the financial year in March 2021. You will need to email EarlyYears@slough.gov.uk giving us your reasons for this. The Early Years and Prevention team made this change to adjustment funding because of the large proportion of settings who had to have funding clawed back at the end of the financial year.
Change to the Department for Education Early Years Data Return from 22nd June 2020
From 25th June the Department for Education are asking local authority early years teams to submit data from all providers once a week on a Thursday. They require information about children attending early years provision and information about the settings capacity.

This data will be used by the DfE and the local authority to monitor the supply of and demand for early years and childcare.

If your setting is not currently open you are not required to complete the submission, however if your setting is open other days of the week we ask you to complete the data sheet for your busiest day and submit this before 12pm on a Thursday. 

Please submit your data sheet to earlyyears@slough.gov.uk before 12pm every Thursday.

Nursery schools and schools with nursery classes: All school with nursery provision are asked to submit their school registers to COVID-19.SchoolAttendance@slough.gov.uk. On Thursdays schools are required to include all nursery children on their submission, highlighting which children are in nursery. 

Childminders: If your data does not change from week to week, you are not required to submit the same data every Thursday. However if the information you have previously submitted changes please complete a new data submission return and send to earlyyears@slough.gov.uk by 12pm on Thursday. 

All childminders open on Thursday 25th June will be required to complete a submission.  

PVI settings and children centres: Please complete the data task every Thursday before 12pm and email the data collection sheet to earlyyears@slough.gov.uk   

The data collection sheet will be sent out to all providers (excluding nursery schools and schools with nursery classes) on Tuesday 23rd June. 

Local Authority Discretionary Grants Fund (LADGF) Deadline extended to 21 June
Deadline to apply for Local Authority Discretionary Grants Fund (LADGF) to assist businesses facing financial hardship due to COVID-19 pandemic, has been extended to 21 June. 

Until 21 June Slough businesses are set to benefit from an additional support fund set up by government to help small businesses who were not eligible for the Small Business Grant Fund or the Retail, Leisure and Hospitality Fund.

The Local Authority Discretionary Grants Fund (LADGF) will be distributed to businesses facing financial hardship due to the COVID-19 pandemic.
Slough Borough Council like other local authorities across the UK, will distribute grants to the value of £5,000. Local authorities are encouraged to make payments as swiftly as possible to support struggling businesses. It is anticipated that the first payments made under the scheme will be received by businesses early June.

Only businesses that were trading on 11 March 2020 are eligible for this scheme and businesses who have applied for the Coronavirus Job Retention Scheme are eligible to apply for this scheme as well.

The government has asked local authorities to prioritise the following types of businesses for grants:
· Small and micro businesses, as defined in Section 33 Part 2 of the Small Business, Enterprise and Employment Act 2015 and the Companies Act 2006.
· Businesses with relatively high ongoing fixed property-related costs.
· Businesses which can demonstrate that they have suffered a significant fall in income due to the COVID-19 crisis.
· Businesses which occupy property, or part of a property, with a rateable value or annual rent or annual mortgage payments below £51,000.
 A document setting out the eligibility criteria and an online grant application form is now available on the council’s website so eligible businesses can submit their applications. Assessments and payments will be made throughout the month. More information and access to the form can be found here: https://www.slough.gov.uk/news/newsdetail.aspx?id=22321 
Companies that are in administration, are insolvent or where a striking-off notice has been made are not eligible for funding under this scheme.
Only businesses which were trading on 11 March 2020 are eligible for this scheme.

This grant funding is for businesses that are not eligible for other support schemes. Businesses which have received cash grants from any central government COVID-19 related scheme are ineligible for funding from the Local Authority Discretionary Grants Fund.
Businesses who are eligible for the Self-Employed Income support scheme (SEISS) are eligible to apply for this scheme as well.
Businesses who have used the Job Retention Scheme are eligible.
Businesses who have received funding through Retail, Hospitality and Leisure grant, Small Business Grant or Self Employment Income Support Scheme are not eligible.

Grants are subject to tax.
COVID-19 and flexible working: the perspective from working parents and carers
[image: https://workingfamilies.org.uk/wp-content/uploads/2020/06/Covid-19-and-flexible-working-image-616x616.png]
The COVID-19 lockdown has posed particularly intense challenges for the UK’s 13 million working parents. Since schools and childcare settings have closed, one in seven workers across the UK have had to make changes to their work pattern to balance work, childcare and very often home-schooling requirements.
For those who have been able to carry on working during the crisis, there has been a huge shift in the way we work, with an estimated half to two-thirds of workers working from home at some point during the lockdown. The COVID-19 pandemic has shown that flexibility can be unlocked in many, many more jobs than previously thought. In this report, based on Working Families’ survey of 1,063 working parents and carers, we explore these parents’ and carers’ experiences of flexible working during the lockdown, and their plans and aspirations for flexible working after the lockdown.
The overwhelming majority of working parents and carers we surveyed do not want their employer to return to revert to business as usual after lockdown is lifted. It is time for the UK government and employers to #flextheUK – extending the flexible working opportunities afforded some parents and carers during lockdown to all parents and carers.
https://workingfamilies.org.uk/publications/covid-19-and-flexible-working/?utm_source=Working+Families&utm_campaign=635611bdc3-EMAIL_CAMPAIGN_2019_09_06_08_51_COPY_01&utm_medium=email&utm_term=0_57b0d3009b-635611bdc3-124856953 
Getting play right in early years post-Covid: a guide

In social distanced, infection-control orientated schools, how can we ensure children can still use play for learning? Like this, says Deirdre Grogan and Sue Ellis. Young children have been indoors and isolated for weeks. When they get back to school, they need a quality, play-based experience with opportunities to organise their own learning, choose their own resources and collaborate (in small numbers) with peers and adults. 

Young children learn by being active and communicating, so how can we safely implement play in early years classrooms? Denmark met the challenge by creating small bubbles of children who work and play together, with each bubble having its own resource boxes for learning through play. Teacher feedback says it works and is easy to do.

So how should we tackle the challenge in the UK? Here is a guide we have put together.
https://www.tes.com/news/getting-play-right-early-years-post-covid-guide 
Sue Ellis is professor of education at the University of Strathclyde and Deirdre Grogan is principal knowledge and exchange fellow at the University of Strathclyde

Victims First Specialist Service
Under Thames Valley Partnership, and working in partnership with Oxford Sexual Abuse and Rape Crisis Centre (OSARCC) and Trust House, the Victims First Specialist Service provides much needed specialist support for victims and witnesses of serious crime including Rape & Sexual Abuse and Exploitation & Modern Slavery.  Commissioned by the Office of the Police and Crime Commissioner, the service is available to those living in the Thames Valley area of Berkshire, Buckinghamshire (inc Milton Keynes) and Oxfordshire. 

Offering a holistic approach, this service helps those with longer term or more complex needs.  The service provides crisis intervention and ongoing support to help those with multiple and/or historical experiences of crime, and those who have had a traumatic response to a single recent crime.  When appropriate, our service will provide family-oriented support when several members of the same family (or a couple) have been directly or indirectly affected by crime.




HMRC: Important information for employers
The Employer Bulletin (June 2020, Issue 84) includes all of the latest Covid-19 updates to help you continue to meet your payroll obligations to HMRC and to claim any relevant grants and rebates during this challenging time. We’ve included the latest update on the Coronavirus Job Retention Scheme, along with updates on the Statutory Sick Pay Rebate Scheme and a reminder for reporting Expenses and Benefits for the tax year ending 5 April 2020.
To avoid delay, we recommend use of our online services should you need to contact or send us information.
Your next Employer Bulletin is scheduled for August 2020.
From 1‌‌ July 2020, the Coronavirus Job Retention Scheme is changing.
Employers will be able to bring previously furloughed employees back to work part time and decide the hours and shift patterns they work to suit the needs of their business. From 1‌‌ August, employers will be asked to contribute towards wages costs.

For the latest information, join the following live webinar:
Extension to the Coronavirus Job Retention Scheme and flexible furloughing – we’ll take you through the changes, flexible furloughing, claim periods and key dates.
Choose a date and time

If you haven’t managed to join, we've also added more dates for our popular live webinar:
Coronavirus COVID-19 Statutory Sick Pay Rebate Scheme – you can get the latest on who can claim, who you can claim for, how to make a claim, what you may be entitled to, and more.
Choose a date and time

You can ask questions using the on-screen text box.
We will endeavour to bring you the most up-to-date information to keep you fully informed of changes as they develop.


	Newsletters and content so far:





Article 1: 1st June 2020
· Risk assessments COVID – 19
· Supporting CPD
· SBC Business Support Fund
· Ask Michael: Many childminders and some providers will again start dropping off and collecting children from schools this week, nationally some schools have banned childminders from doing so. Do you know what the Slough’s schools position is on this?
· Sector updates (JRS, Self employed support scheme, critical workers, Coronavirus (COVID-19): implementing protective measures in education and childcare settings, Oftsed updates, Actions for educational and childcare settings to prepare for wider opening from 1 June 2020, Changes to the law on education, health and care needs assessments and plans due to coronavirus)


Article 2: 2nd June 2020
· Class sizes and staff availability
· Supporting Children: SEND
· Ask Michael: If a parent cannot get their full entitlement at Nursery/school can the funding be transferred to a childminder and what is the procedure to do this, i.e do the parents need to give the nursery an end date etc.,?
· Resources to help children to learn about coronavirus and how to keep themselves and others save 
· Sector updates: Data collection, Early years foundation stage statutory framework (EYFS), Caring for your water dispenser upon schools re-opening, Handwashing and respiratory hygiene posters, What parents and carers need to know about schools and other education settings during the coronavirus outbreak


Article 3: 3rd June 2020
· Health and safety
· Actions for early years and childcare providers – update 2nd June
· Ask Michael: Slough Early Years and Prevention Service had a pot of money that was used to extend provision / childcare places? Is there now any flexibility with regards to using any ‘spare’ money to develop provision rather than extend it.
· Sector updates: Data collection, Actions for early years and childcare providers during the coronavirus outbreak, Ofsted: coronavirus (COVID-19) rolling update, What parents and carers need to know about schools and other education settings during the coronavirus outbreak, Updated guidance on the early years foundation stage (EYFS) statutory framework, Providing apprenticeships during the coronavirus (COVID-19) outbreak, Parenting Special Children Events during the Coronavirus lockdown, Local Government Association – Update regarding the new guidance for after-school clubs and wraparound care, Public Health: reducing your risk coronavirus


Article 4: 4th June 2020
· Preparing for children to return
· Ask Michael: I am concerned about settling SEND children back into my setting after lockdown, and transitioning some new ones. Where can I get advice and support with this?
· COVID 19: Support for children and families in Slough
· Sector updates: Nursery World - NSPCC launches nationwide programme of activities for babies, Actions for schools during the coronavirus outbreak, Implementing protective measures in education and childcare settings, HMRC- COVID-19 – more webinar dates available


Article 5: 5th June 2020
· Personal protective equipment (PPE)
· Ask Michael: Private, voluntary and independent early years providers including childminders are being asked to submit daily numbers of children on Monday’s and Thursday’s every week. Why is the local authority collecting this information and what are you doing with it?
· Numbers are increasing
· Sector Updates: Foundation Years – FAQs, The 2020 Early Years Summit, Family Resources to support parents and carers during lockdown, NHS East Berkshire CCG: Lift the Baby, Post Lockdown Pathway, Actions for early years and childcare providers during the coronavirus outbreak
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Article 6: 8th June 2020
· Actions for early years education and childcare settings to prepare for wider opening  
· Agree a protocol for responding to a suspected case of coronavirus and endure the setting is prepared
· Sector updates: Posters of Julia Donaldson and Axel Scheffler Reimagined Images and Verses, Ofsted: coronavirus (COVID-19) rolling update, HMRC:  COVID-19, Actions for early years and childcare providers during the coronavirus outbreak, Carers Week, Integrated Health & Wellbeing Slough service, Protocol for Assessment of Non-Independently

Article 7: 9th June 2020
· Early Years Foundation Stage
· Bursts for Learning
· Mental Health support available for children and young people in England
· Thames Valley Guidance for Childcare and Educational Settings in the Management of COVID-19 - Flowchart - Version 04.06.2020
· Sector updates: The Oral Health Improvement Team, PPE Purchasing, Government Updates, LGA Early Years Reference Group - wraparound care

Article 8: 10th June 2020
· Why is Early Years Education important?
· The benefits of good early education
· Mary’s Daycare: Reopening after lockdown
· [image: ]Sector updates: The Oral Health Improvement Team, PPE Purchasing, Study launched to monitor prevalence of coronavirus (COVID-19), Thames Valley Guidance for Childcare and Educational Settings in the Management of COVID-19 - Flowchart - Version 04.06.2020, Bowak Jangro disinfectant – Product alert, Government Updates, LGA Early Years Reference Group

Article 9: 11th June 2020
· Building confidence  
· Is it Safe?
· Sector Updates: The Oral Health Improvement Team, PPE Purchasing, Study launched to monitor prevalence of coronavirus (COVID-19), Thames Valley Guidance for Childcare and Educational Settings in the Management of COVID-19 - Flowchart - Version 04.06.2020, Bowak Jangro disinfectant – Product alert, Government Updates, Latest shielding information for children
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Article 10: 12th June 2020
· If the bubble pops!
· Newsletter and content so far
· Sector updates: Thames Valley Guidance for Childcare and Educational settings in the Management of COVID-19 – Flowchart – Version 04.06.2020, Government updates

Article 11: 16th June 2020
· Public Health: Responding to Cases and Outbreaks of COVID-19 in Schools and Education Settings: Developing partnership working arrangements: V00.05 
· KN 95 Face Masks – Product alert
· Anna Freud National Centre for Children and Families 
· Newsletters and content so far
· Sector updates


Article 12: 19th June 2020
· Keeping Safe in Education	Article 10: Week beginning 15th June 2020
· Transitions
· Ask Michael
· Change to the Department for Education Early Years Data Return from 22nd June 2020
· Local Authority Discretionary Grants Fund (LADGF) Deadline extended to 21 June
· COVID-19 and flexible working: the perspective from working parents and carers
· Getting play right in early years post-Covid: a guide
· Victims First Specialist Service
· HMRC: Important information for employers
· Newsletters and content so far
· Foundation Degrees and BA (Hons): Langley College
· Sector updates
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Foundation Degrees and BA (Hons): Langley College
We would like to introduce you to the Higher Education courses that we deliver for practitioners, teaching assistants, staff who are teaching or working with children and young people in the care and education sector.

The Foundation Degrees that we offer at our Langley campus are:
Foundation Degree in Children’s Development and Learning, through the University of Reading (suitable for anyone working with children aged between 0 –11years).

Foundation Degree in Working with Children and Young People, through the University of West London (suitable for anyone working with children and young people aged between 0 – 25years).

These are aimed at practitioners who hold a Level 3 qualification, and who are ready for the next stage of their professional development, and the completion of the Foundation Degree can then lead to a third year ‘top-up’ to a full BA Honours Degree, either here at The Windsor Forest Colleges Group (Langley Campus), or at a University of your choice.

This in turn can lead on to gaining Early Years Teacher Status or Qualified Teacher Status, or other wider career opportunities/progression. These are sector endorsed Foundation Degrees, designed to meet local childcare/educational providers’ needs for highly qualified and experienced practitioners/staff, whereby students study for one day a week whilst continuing to work in their childcare/school/other educational/behavioural settings. In this way students develop their ability to apply theory to their practice, which is a key learning outcome across all the modules, on all of these courses.

Please find below factsheets which provide information about these courses; entry requirements; module titles; and details of delivery.





-------------------------------------------------------------------------------
Sector Updates
Slough Schools Emotional Health and Wellbeing Virtual Support UPDATED
To: All early years providers, schools, FE, Virtual School and NEET team 

Please see attached the MHST/Getting Help Newsletter (June edition). This newsletter outlines the exciting developments of the team, the service that will be offered to education settings and the progress with building partnerships so our services dovetail and do not duplicate.

We have used attachments as opposed to links as we have had feedback from some education settings regarding issues with links.

Kind regards 
[image: CYPF_Logo_TREE_RGB-email]Ally

Allison Bradshaw
Project Manager– MHST/Getting Help Service 
East Berkshire Child and Adolescent Mental Health Services (CAMHS)
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Thames Valley Guidance for Childcare and Educational Settings in the Management of COVID-19 
	Please be aware of this new flow chart summary from PHE South East Health Protection Team: 
Guidance for Childcare and Educational Settings in the Management of COVID-19.  Version 1.1 Date 04/06/2020
Actions:
-	Suspected Covid-19 case in child or staff member
-	Confirmed Covid-19 case in child or staff member
-	2 or more confirmed cases in the same group/class
If you have any infection control concerns or questions call the Thames Valley Health Protection Team on 0344 225 3861.


Government Updates
 NEW LINK: Early years and childcare: coronavirus (COVID-19) 
What early years providers need to do during the coronavirus (COVID-19) outbreak.
https://www.gov.uk/government/collections/early-years-and-childcare-coronavirus-covid-19?utm_source=44298f1a-f792-4769-9834-b7c5ebf4b50a&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate 

NEW: What parents and carers need to know about early years providers, schools and colleges during the coronavirus (COVID-19) outbreak 
Information for parents and carers about the opening of early years providers, schools and colleges, safety in schools, attendance, transport, school meals and exams.  https://www.gov.uk/government/publications/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-during-the-coronavirus-covid-19-outbreak?utm_source=18fc8c53-fbc6-48b0-81b9-2ac32ee25aab&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate 
 
UPDATE: To safe working in education, childcare and children’s social care settings guidance
We have updated our guidance on safe working in education, childcare and children’s social care settings, including the use of personal protective equipment (PPE). The guidance has been updated to reflect recent changes on eligibility and access to testing, clarify PPE requirements for first aid and complex care, and confirm that guidance on cleaning non-healthcare settings applies following a suspected or confirmed case of coronavirus (COVID-19) and not in relation to regular, routine cleaning. The guidance can be found here: https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care

UPDATE: Keeping children safe in education during the coronavirus (COVID-19) outbreak
The keeping children safe in education (KCSIE) consultation, which was suspended on 31 March 2020, has now been withdrawn to allow schools and colleges to focus their efforts on responding to the coronavirus (COVID-19) outbreak. We have published revised KCSIE guidance for schools and colleges. This guidance is for information only and will come into force on 1 September 2020: https://www.gov.uk/government/publications/keeping-children-safe-in-education--2 

UPDATE: Guidance for schools and colleges to support them keeping children safe, including online, during the coronavirus (COVID-19) outbreak can be found here: https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers

UPDATE: Supporting children and young people with SEND as schools and colleges prepare for wider opening 
Guidance for settings managing children and young people with complex special educational needs and disability (SEND) during the coronavirus (COVID-19) outbreak. 18 June 2020 Updated - changes are listed within the document under 'Main changes to previous guidance'.  https://www.gov.uk/government/publications/coronavirus-covid-19-send-risk-assessment-guidance?utm_source=e5558cd7-e624-40a5-be40-6520d3d95896&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history 

NEW: DfE Safeguarding
Right now, vulnerable children and adults may be particularly isolated, meaning that the family, community and professional networks they usually rely on may be unavailable or hard to access. At the same time, living under the current arrangements may increase the pressures that can contribute to abuse and neglect, or allow it to go unseen. Neighbours, volunteers and professionals can play a vital role in keeping adults and children safe.

The Home Office, in collaboration with a number of other government departments, has produced information and guidance for those who are operating in communities and may not be trained to recognise the signs of abuse or neglect. The guidance covers signs to spot and what to do if there is a concern. A full list of the assets available is in the following link (including web-friendly versions) for stakeholders to download artwork to print their own leaflets and posters, so please also share this too if it will help – https://homeoffice.brandworkz.com/BMS/albums/?album=2092&lightboxAccessID=9AD9C142-A301-458E-8BE489B20777137A 
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Action plan for Transition in Early Years







1. What all organisations need to know

		Actions

		Timeline

		Who for?



		· Create and share the overall vision for reopening and children returning

· Create and share timeline and Transition framework

· Consider the need for Personalised transition action plan for various levels of support/document

· Recognise that all children can be vulnerable at this time of change, particularly those with additional needs.

· That organisations work together to meet the needs of the children

· Contacts for each area of concern and support required

· Child protection, domestic violence, food banks, Distancing for staff parents of agencies reminders and early years team and specialist support for vulnerable children

· Make sure people know the relaxed requirements of EYFS changes to ratios/staff etc and can support children going to their next stage of learning. 

· A transition plan is in place in line with COVID DFE rules. – safety measures for all to abide by. (based on government guidelines)

· Make sure staff who work with children with additional needs have access to and have read reports from other professionals

· 

		End of June although timeline needs to change to ensure all children have some indication of what is to happen to them



Beginning of June 

		All 
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2.  How settings/schools can support early years parents


		Actions

		Timeline

		Who for?





		· Encourage schools to get email and phone numbers of parents so they can contact them and talk to the face to face safely – rather than home visits.

· Develop guidance for early education to parents with possible ‘Teams’/facetime with parents who have children who are vulnerable or SEND

· Video’s and tips on how they can support their child’s transition process - Encourage virtual visits for a child’s next school to the setting. Summer Term 2 to meet/talk with the child’s key person using IT technology such as what’s app video, zoom etc.

· Encourage families to walk the route to the new school as part of their daily exercise – talk about the things that they pass and positive conversations about the new school – friends, having lunch, new toys to play with etc  

· Parents are reminded they need to keep their child’s immunisation schedule up to date prior to starting school. Not just COVID

· COVID reminders of social distancing measures that the setting will have on place for parents and children

· Work with parents to ensure staff know the languages spoken at home, and how families and people would like to be addressed. Develop awareness for the  cultural rules regarding interaction and understanding of changes required due to COVID

· Develop Early Years guidance for parents –  to focus on the importance of play and the 7 areas of learning/COEL and share with them the document What to expect, when?

· Develop two year old guidance. Share activities on encouraging healthy eating, sleeping routines and regular physical activity to keep well. Suggest examples of cooking at home, making smoothies and fruit kebabs.

· Read with children, talk with them and recognise and acknowledge their emotions.

· Encourage independent skills and hand washing and other hygiene routines during the day

· Enjoy playing games together. Encourage turn taking and sharing. Use games and home routines to count objects.

· See the Transition Toolkit which include Social stories

		ASAP

		Parents







H
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3. How settings/schools can support children going to school






		Actions

		Timeline

		Who for?





		· Listen to what parents can tell us about their children and accept that as parents and carers, they have a wealth of knowledge we would so well to listen. 

· Guidelines on how children should behave going to and from school.( Government guidance.

· Share with children the rules and expectations at a school/setting.- linked and not  linked to COVID

· Develop a parent friendly guidance on the focus in Reception.

· Staff identify family’s who struggle or unable to provide the child with the equipment they need to start school such as school uniform and shoes and provide support.

· Comment on good communication with parents and previous providers, staff identify and plan for individual needs of children prior to starting; such as support to toileting independently, to communicate, share resources and interact positively with other children and adults with distancing methods

· Setting/school transition plan includes a section on transition for late and in-year arrivals. This may be due to self-isolation. Those children starting later should follow the same processes that would be part of the first cohort joining the school/setting

· Enabling environment and heuristic play and natural materials as resources, following government guidance and your own risk assessment. Resources could be split so this could happen as one off sessions with cleaning taking place after each session

· Intimate care policy and how that is affected by COVID – good practice would encourage key person where possible to undertake this for children’s emotional development as well as meeting the guidance about reducing the contact/mixing between children/adults

· Visual Resources can be shared with families before the children start with the setting. See the Transition Toolkit



		ASAP

		Schools/Settings (PVI’s)
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4. The use of assessment









		Actions

		Timeline

		Who for?





		· Define cohort – e.g. reception age/nursery age/2 year olds/ those that arrived late length of time in setting.

· Inform what the assessment is linked to - Cornerstones/development matters/(non-statutory guidance) but must be linked to EYFS as its the statutory document we must abide by

· Emerging developing secure/formative rather than summative – next steps and sharing individual children learning journals to show progress/COEL strengths. 

· Are they below their age/in line and in which areas?

· Ensure toilet training is included & is inclusive

· Ensure Characteristics of effective learning are enhanced and part of any assessment opportunities

· Make sure that shared assessment is what they’ve learnt and not what they’ve covered. 

· The use of progress from their starting points particularly specific areas of learning (particularly, PSED with some all areas of learning) so they settle to learn.

· Ensure staff know the strengths of a child’s COEL and which ones they have embedded well

· Provide the next school/setting with a summary of attainment for each child, including the child’s two year check if it was carried out.

· Staff provide additional information for the transition of children with SEND, medical needs and Looked-After Children

· staff who work with children with additional needs have access to and have read reports from other professionals

· Staff take into account the parents’ and child’s voice and record it to support the child to settle well and inform initial assessments. Information sent up by the feeder settings are read as part of this process

· Share strengths and area of development for individual children and any common strengths and areas to improve for a cohort. - 

		By July

		Practitioners and teachers
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5. What children may need to support transition 





		Actions

		Timeline

		Who for?





		· If possible, invite parents and children in for a visit – small numbers and distancing adhered to by the school staff and parents.  

· The new setting/school has a clear, welcoming procedure.

· Establish routines and expectations so children feel more secure in new setting

· Focus on purposeful play including activities that the children enjoy

· Know the children and their interests and needs according to age so they can continues their learning from their last starting point.

· The key person needs to play a pivotal role to play in supporting and preparing the child for transition even if by phone or facetime (if possible);(children who may experience feelings of sadness and resistance before leaving a setting, especially if he/she has been there for a very long time). 

· Opportunities for ‘purposeful play’ outside to support their development (for those children who have been in flats /indoors during lock down)

· Creating a learning environment and Improving children’s opportunities to develop the characteristics of effective learning (Ofsted- these important as they take into their next stage of learning call these disciplines that children need)

· COVID reminders of distancing

· Ensure children have the opportunities to embed learning they may have forgotten (repetitive opportunities through the 7 areas of learning) and give examples

· Remind and support children with how to wash their hands. Visual prompts are good to use.

· Focus on children’s PSED and emotions – use practical resources and time for this

· Help children to develop there dressing skills. Some children may need visual prompts.

· Make use of the Bursts for Learning document for supporting home learning. 

· Use stories to explore the new situations that the child will experience when he/she moves. Stories, particularly open-ended ones, can empower a child to reason and problem solve independently.

· Put up and talk about posters and social stories that address cover sneeze cough/catch it bin it kill it

· Song and rhymes which reflect the needs of their learning about literacy and emotional literacy but linked to books which support them (books that reflect where they are emotionally but also phonically.( one size does not fit all!)

· Children’s relationships with both adults and children. Having friends in the same key group may help children adjust to the demands of the new environment and stay away from other key groups

· Some children will attend more than one setting during the course of the day e.g. a breakfast club, school, after school club and/or a childminder. practitioners work in partnership to exchange information Such as being settled, likes and dislikes home concerns and what their routines at the setting are compared to the main setting they attend

· Nursery / reception classes to take pictures of their environment to be able to send home to families so children are able to see their new environment.



		As and when 

		Children
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6. [image: ]Government Guidance doc. ‘Supporting children and young people with SEND as schools and colleges prepare for opening’ 



		Actions

		Timeline

		Who for?





		· Paragraph 3: ‘Throughout the coronavirus (COVID-19) outbreak, educational settings have been asked to ensure that vulnerable children and young people can attend where appropriate, including those children and young people who have an EHC plan, and for whom it is determined, following a risk assessment, that their needs can be as safely or more safely met in the educational environment. As settings prepare for wider opening, they should continue to offer places to vulnerable children and young people and should look to bring back more children and young people with EHC plans in these target year groups. Their return should be informed by their risk assessments, to help educational settings and local authorities ensure that the right support is in place for them to come back.’                                                                                                                     

 

Link to full document: https://www.gov.uk/government/publications/coronavirus-covid-19-send-risk-assessment-guidance/coronavirus-covid-19-send-risk-assessment-guidance

		ASAP/ongoing

		Staff









Transition information,  advice, strategies and resources ‘back to nursery  post COVID19 Lockdown’  for settings, child-minders and parents.

		INFORMATION

		Timeline

		Who for?



		What learning opportunities did children have during lockdown and how do they feel about it?

Children, parents and families are likely to have had very different experiences with lockdown and home learning and opportunities for them to share these with others may be helpful.  Use of materials from  the ‘EY transition Toolkit Parents COVID19’(to be provided by Early Years and Prevent) such as;

‘How I found Lockdown’ – child

‘Parent feedback’

What do we know about the impact of coronavirus on daily life at the current time?  How will information be shared with children about current advice on safety in relation to coronavirus?

Use of social stories;

· Read story pack to be  provided by Early Years and Prevent:-

‘Why haven’t I been going to nursery…’

‘Sometimes I sneeze or cough…’

‘When I have used a tissue…’

‘Some people wear face masks…’

· Visual sequence strips for washing hands in the bathroom

· Incorporate Makaton signing  ‘hygiene’  (document to be found in ‘EY Transition Toolkit Settings COVID19) to be provided by Early Years and Prevent.

		ASAP/

ongoing

		Staff & parents

Staff and parents – Staff can regularly read the social stories with children.  Settings can share the social stories with parents either by printing off stories or sharing via email where possible.







[image: ]



		INFORMATION

		Timeline

		Who for?



		How are changes to nursery routines and rules being considered?  What will be the same and what might need to change?  How will clear structures and routines be communicated?

· Updated visual timetables

· Visual/verbal countdowns, rhythm or music

· Seating plans (use hoops, carpet squares etc.)

· Labelling of areas  (photographs) for storing belongings

· Social stories

BELONGING:

How can we make sure children feel welcomed back to the nursery family?

· Warm and welcoming language which shows you have been thinking about them e.g. ‘I’ve missed seeing your smile’ or ‘I was thinking about you when…’

· Celebrating missed events together e.g. birthdays

RE-ENGAGING:

How can we prepare children for coming back to nursery?

· Is the lay-out of nursery going to be different?  Could we share this through a virtual tour?

· Use materials  from ‘EY Transition Toolkit for Parents COVID19’ to be provided by Early Years and Prevent e.g.

‘Lockdown Ladder’’

‘Early Years Transition Book’

‘Top Transition Tips’

For further SEND support regarding advice/ resources for individual

children please contact:



Cathie Woodbridge - Senior Area Senco and SEN Advisor

Email: catherine.woodbridge@slough.gov.uk



Sarah Covell – SEND Support Officer

Email: sarah.covell@slough.gov.uk



		ASAP/

ongoing

		Staff & parents

Staff and parents – Staff can regularly read the social stories with children.  Settings can share the social stories with parents either by printing off stories or sharing via email where possible.
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· Lockdown Ladder: Steps to getting your child ready to come back to Nursery/School
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Early Years 

Transition Book

(after Coronavirus)
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Please personalise and differentiate this book to meet the needs of the individual child before printing.



Nursery/School has been closed for a long time.

[image: 62+ Closed Sign... Closed Clip Art | ClipartLook]



Insert School/nursery logo here



















It has been closed because of Coronavirus.
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When Nursery/School was closed I stayed at home.
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Nursery/School is ready to open again soon.

[image: How To Open Png In Photoshop Clipart Free Stock - Closed Sign Png ...]



Insert School/nursery logo here















I will go back to nursery on:

[image: C:\Users\20174012\Desktop\days pecs.PNG][image: C:\Users\20174012\Desktop\days pecs.PNG][image: C:\Users\20174012\Desktop\days pecs.PNG][image: C:\Users\20174012\Desktop\days pecs.PNG][image: C:\Users\20174012\Desktop\days pecs.PNG]

	





My classroom will be __________

Insert photo of classroom here
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I will put my coat and bag here







Insert picture of cloakroom/pegs here

















I will play outside here	

Insert photo of play area here
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I will eat my lunch/snack here





Insert photo of snack table/lunch hall here























I will go to the toilet/have my nappy changed here









Insert photo of toilet/changing place here
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My teacher will be (insert name of teacher)

Insert photo of teacher here















Other adults to help me will be (insert names of support staff) 



	Insert photo of support staff here

Insert photo of support staff here
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I will be able to play with:

Insert images of favourite activities here











	Insert images of favourite activities here













[image: White Thumbs Up Clip Art at Clker.com - vector clip art online ...]Going back to nursery will be OK!
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How I found lockdown 

(child to answer)


[image: ]How I found lockdown (child to answer) 



This has been created to help provide your education setting with an insight into how your child has been feeling and getting on during lockdown. It will enable your setting to base their activities around your child’s needs. Please answer these questions with your child by filling in the blanks (if your child is not able to fill this in themselves please fill in on their behalf).

		I have found lockdown…..





		







       Fun/Easy                        Boring                   Stressful           Scared/Worried



		Something I have enjoyed…..

		









		Something I didn’t enjoy was….

		









		Something that worried me was….

		









		Something I learnt was….

		









		I feel…..about returning to nursery/school

		







       Excited/Happy          Not bothered           Not happy                   Upset
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Draw a picture (or write any additional comments) about your experiences, during lockdown, at home (if your child is unable to complete this a carer could write some comments on their behalf)…
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Lockdown Ladder

Steps to getting your child ready to come back to Nursery/School




Lockdown Ladder

Steps to getting your child ready to come back to Nursery/School.



[image: ]Top tip: A countdown calendar can help to show your child when/what day they will be going back to Nursery/School helping them to prepare for going back.



Ready for Nursery/School.





Top tip: Visual resources such as timetables and routine strips can assist with independent skills and can make transitions easier.









Practice your route to nursery/school with your child.









Top tip: Social stories are a good way of preparing your child for nursery/school and the changes ahead.







Create a morning routine e.g. washing, brushing teeth times, breakfast times.











Top tip: Rewards no matter how small are a good way of reinforcing positive behaviour.



Practice getting dressed into uniform or create a dressing routine.















Create a structured daily routine for your child e.g. play time, learning time, story time.



[image: ]
Try and get your child into a regular bedtime routine/sleeping pattern.

Try and get your child into a consistent eating pattern e.g. snack and meal times.
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Health Protection Surveillance Centre  Respiratory Hygiene Posters    
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Health Protection Surveillance Centre – Respiratory Hygiene Posters    



[image: https://www.hpsc.ie/a-z/respiratory/influenza/seasonalinfluenza/infectioncontroladvice/respiratoryhygieneposters/resp%20hygiene%20kids%20clean%20hands.png][image: https://www.hpsc.ie/a-z/respiratory/influenza/seasonalinfluenza/infectioncontroladvice/respiratoryhygieneposters/resp%20hygiene%20kids%20blow%20nose%20and%20elbow.png][image: https://www.hpsc.ie/a-z/respiratory/influenza/seasonalinfluenza/infectioncontroladvice/respiratoryhygieneposters/resp%20hygiene%20kids%20throw%20tissue.png]

[image: https://childrenshealthireland.ie/connolly/wp-content/uploads/2020/03/Kids-Cough-advice.jpg]
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Top Transition Tips




Top Transition Tips



All of these tips are advice to help you and your child’s transition back into how your lifestyle was pre lockdown. It aims to provide your child with the daily structure and routine that will be expected of them in the next few weeks and hopefully makes this transition easier for yourself as well as your child.



1. Teach your child how to wash their hands correctly- 

Tip: you could create a song that they have to sing before they are done washing.



2. Teach your child about social distancing-

Tip: you could use a hoop and this is the child’s personal space to stay in, no one comes in or out while at your setting.



3. Get your child into a similar routine as your nursery or school – 

Tip: think about eating timings, play timings etc.



4. Practice transitioning times (changing between different activities during the day)- 

Tip: use sand timers for countdowns.



5. Start to introduce a structured bedtime/sleep routine-

Tip: this will help with enabling your child to get up for school/nursery when the time comes more easily.



6. Practice/create a morning routine that your child can continue when they go back to school/nursery- 

Tip: washing, brushing teeth, getting dressed, breakfast.



7. Once you know when your child is returning to nursery start a countdown calendar-

Tip: This will help your child to ‘see’ when they will be going back and prepare them for the transition.















[image: ]



[image: ]











Things to remember 

Covid-19


Things to remember



· [image: ]Cover your mouth with a tissue or you arm when coughing and sneezing



· [image: 12 Best Germ clipart images | Hand hygiene, Hand washing poster ...]Wash your hands before and after eating, when you cough, sneeze or go to the bathroom



· [image: ]Use a tissue when blowing your nose

[image: Child Cartoon clipart - Illustration, Child, Cartoon, transparent ...]

· Everyone gets sick sometimes



· [image: ]If I feel scared I can tell my parents or someone I can trust
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Everyone gets sick sometimes

Social Story




[image: Child Cartoon clipart - Illustration, Child, Cartoon, transparent ...][image: ]Everyone gets sick sometimes…













[image: ]				

We get sick because of germs.  Germs are tiny invisible things, that live on all things,  including inside of me.

[image: Young sick man having stomach ache, food poisoning, stomach ...]

[image: 5 Most Germ Breeding Places In Your Kitchen]









[image: ]There are some germs that make us sick while some keep us healthy.   If bad germs stick to me, they can cause me to get a cold, sore throat or a cough.

[image: ᐈ Throat cartoon stock cliparts, Royalty Free sore throat icon ...]













[image: ]Sometimes, germs can make us really sick, like the germs that cause the flu.  This might sound scary, but it’s ok!  There are things I can do to help stop the germs from making me sick.  These things are called hygiene. 

[image: Sick Boy Hospital Bed Stock Illustrations – 219 Sick Boy Hospital ...]











[image: ]There are germs that doctors and scientists are still learning about.  Sometimes this causes people to feel scared.  It’s ok to feel this way.  Scientists are working hard to make sure these germs don’t spread and help those that are sick.

[image: Scientist Science Project Clip Art, PNG, 3317x2683px, Scientist ...]











[image: ]Washing hands is the best way to stop the germs from making me sick

[image: washing hands clip art - Google Search | Preschool director, Kids ...]











I can sing the ‘Happy Birthday’ song twice while washing my hands.  This makes sure I wash my hand for a full 20 seconds.

[image: ]First, I should always wash my hands before eating and after using the bathroom.   If there isn’t a sink or place to wash my hands, I can use hand sanitiser gel or wipes.  This gets the germs off my hands. 

[image: 12 Best Germ clipart images | Hand hygiene, Hand washing poster ...]

[image: ᐈ Hand sanitizer clip art stock pictures, Royalty Free hand ...]



























[image: ][image: ᐈ Head cold cartoon stock vectors, Royalty Free cold and flu ...]Germs live in sneezes and coughs too.  If I have to sneeze or cough, I should cover my mouth with a tissue or arm.  Once I am done sneezing or coughing, I should wash my hands. 



































[image: ]If I have to blow my nose, using a tissue is a good idea.  Once I am done, I should throw the tissue away and wash my hands. 



[image: Facial Tissues Kleenex , sneeze transparent background PNG clipart ...]



































[image: ]Even though I use good hygiene, I still may get sick.  It’s okay because everyone gets sick sometimes.  My family may want me to stay home if I get sick.  This is a good time for me to rest.  Rest helps my body get better.

[image: Sick boy Royalty Free Vector Image - VectorStock]













[image: ][image: Little boy with scared face Royalty Free Vector Image][image: Boy watching tv clipart 3 » Clipart Station]When lots of people start getting sick, people can become afraid.  I may hear scary things at school or on TV.  These things may make me feel scared, nervous or unsafe.  It is ok to feel like this.















[image: ][image: Free Adult Helping Cliparts, Download Free Clip Art, Free Clip Art ...]It’s okay to talk about my feelings.  I can tell someone I trust how I am feeling.  They can help me feel safe. 
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[image: Become A Cleaning Partner - Janitor Clipart - Free Transparent PNG ...]If a lot of people in my school or community get sick, I may have to stay off from school.  This is so my school can get rid of all the bad germs that are making people sick.















[image: ]Things to remember: 

1. Cover your mouth with a tissue or your arm when coughing or sneezing.  

2. Wash your hands before eating and after coughing, sneezing or using the bathroom.

3. Use a tissue when blowing your nose.

4. Everyone gets sick sometimes.

5. If I feel scared I can tell parents or someone I trust.

[image: ]

My handwashing routine…
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Handwashing

20 second strategy
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Sneeze or cough 

into elbow
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Transitions back into school after COVID-19
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Hygiene

Makaton
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Parent feedback
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Nursery/Setting:



Dear Parent/Carer,

In anticipation of child/ren returning to our setting/nursery we would like to invite you to feedback your experiences with your child throughout lockdown.   We haven’t seen you or your child for some time now and we value your contribution to your child’s learning experiences.  The information that you submit will also provide us with valuable information that could support your child’s transition back into nursery and perhaps thinking further ahead, into school.What has your child enjoyed doing most during lockdown?  (are there particular activities that your child has regularly accessed):









Has your child learnt anything new – this could be words, letters, numbers, IT skills, play skills, social skills, self-help skills?























Has your child found anything particularly challenging/stressful during lockdown?





			If there is anything further you wish to add regarding you and your child’s lockdown experience please use the blank space overleaf:-

What have you, as a parent/carer; found most challenging with your child through your lockdown experience together?
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74. During the spring term all providers receive an overview of their estimated yearly
funding allocation including a breakdown of their typical monthly payment for the
next financial year.
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75. PVl provider's monthly amounts will be calculated by reviewing actual place
provision over a twelve month period.
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90. Requests for adjustments or the resetting of tasks outside of the usual task
schedule, see table B, may be subject to an adtional charge of £50 per
request.
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83. Settings can request an adjustment task following each funding period in order
1o appropriately fund any headcount changes. This payment will be made at the
end of the financial year, unless there are exceptional circumstances. See table
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Table B:

by DIE)

Torm/ Funding | Forecast “Actual Headoount | Final adjusiment
Period Headcount end date | end date Payment date
‘Summer 2020 27/03/2020 14/05/2020 NA
‘April - July
Autumn 2020
‘Sept— Dec 16/07/2020 15/10/2020 NA
Spring 2021 14/01/2021
Jan - March 1012/2020 (subject to change 31/03/2021
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Victims First Specialist Service



Under Thames Valley Partnership, and working in partnership with Oxford Sexual Abuse and Rape Crisis Centre (OSARCC) and Trust House, the Victims First Specialist Service provides much needed specialist support for victims and witnesses of serious crime including Rape & Sexual Abuse and Exploitation & Modern Slavery.  Commissioned by the Office of the Police and Crime Commissioner, the service is available to those living in the Thames Valley area of Berkshire, Buckinghamshire (inc Milton Keynes) and Oxfordshire. 



Offering a holistic approach, this service helps those with longer term or more complex needs.  The service provides crisis intervention and ongoing support to help those with multiple and/or historical experiences of crime, and those who have had a traumatic response to a single recent crime.  When appropriate, our service will provide, family-oriented support when several members of the same family (or a couple) have been directly or indirectly affected by crime. 



Our support is person centred and focuses on the individual and the impact to them.  We encourage activities that are designed to increase confidence, build resilience and improve future safety; and we promote improvement in physical and mental health & wellbeing, including developing coping strategies and daily living skills.  We do this through:



· A timely response.

· A well utilised delivery network.

· Delivering appropriate interventions.

· Having specialist knowledge and skills within the team (Independent Sexual Violence Advisors (ISVAs), experts in Exploitation & Modern Slavery and experienced Restorative Justice Practitioners.

· Comprehensive assessment and management needs and risks.

· Client led action plans.

· Regular contact through a variety of means as preferred by client.

· Specialist support through the criminal justice system.

· Integrated pathways across the voluntary and statutory sector.

· Family work, group work and peer support.

· Restorative approaches.

· Practical help and advocacy (ranging from help with housing, benefits, immigration status, education & employment, hospital visits, food or clothes parcels).



Our support service has no time limits and can range from a single incident of support to long term support.  Long term support enables us to build relationships of trust with our clients which can help empower people to break the cycle of the impact of crime.



We believe that our experience and expertise, coupled with our passion and heart for victims and the vulnerable, ensures the people we support have compassionate support in a professional and caring way.



If you wish to make a referral please complete an online referral form through the Victims First Hub which can be found at www.victims-first.org.uk.  



If you wish to speak to anyone for further information about the new service please contact any of the following:



Nicola Bell, Service Manager - 07780 433683

nicolavfss@thamesvalleypartnership.org.uk



Kathryn McLean, Area Manager Bucks & MK - 07508 867061

kathrynvfss@thamesvalleypartnership.org.uk



Rachel Barr, Area Manager Oxon & Berks – 07957 311323	

rachelvfss@thamsevalleyparternship.org.uk
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9th June, 2020 


 


 


 


Dear Provider, 


 


 


Studying at level 4, 5 and 6 


Foundation Degrees and BA (Hons) 


 


We would like to introduce you to the Higher Education courses that we deliver for 


practitioners, teaching assistants, staff who are teaching or working with children and 


young people in the care and education sector. 


 


The Foundation Degrees that we offer at our Langley campus are: 


 


Foundation Degree in Children’s Development and Learning, through the 


University of Reading (suitable for anyone working with children aged between 0 – 


11years). 


 


Foundation Degree in Working with Children and Young People, through the 


University of West London (suitable for anyone working with children and young 


people aged between 0 – 25years). 


 


These are aimed at practitioners who hold a Level 3 qualification, and who are ready 


for the next stage of their professional development, and the completion of the 


Foundation Degree can then lead to a third year ‘top-up’ to a full BA Honours 


Degree, either here at The Windsor Forest Colleges Group (Langley Campus), or at a 


University of your choice. 


 


This in turn can lead on to gaining Early Years Teacher Status or Qualified Teacher 


Status, or other wider career opportunities/progression.  


 


These are sector endorsed Foundation Degrees, designed to meet local 


childcare/educational providers’ needs for highly qualified and experienced 


practitioners/staff, whereby students study for one day a week whilst continuing to 


work in their childcare/school/other educational/behavioural settings.  In this way 


students develop their ability to apply theory to their practice, which is a key learning 


outcome across all the modules, on all of these courses. 


 


Please find attached factsheets which provide information about these courses; entry 


requirements; module titles; and details of delivery.  







 


           


 


 


 


 


 


 


 


 


 


 


 


We are currently interviewing potential candidates and if there are any members of 


your team who you feel would benefit from undertaking either of these Foundation 


Degrees, or they already hold this and would like to complete their third year to a full 


Degree, we would be pleased to provide more information, or alternatively they could 


apply online via our website at www.windsor-forest.ac.uk 


 


Thank you for your time, 


Yours sincerely  


 


 


 


 


 


 


 


Alison Wheatley 


HE Quality Manager 


 


 


Enquiries – Deborah.Jervis@windsor-forest.ac.uk 


                   Course Manager 


 
 
 
  



http://www.windsor-forest.ac.uk/
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 Higher Education Factsheet 
 


Foundation Degree in Children’s 


Development and Learning 


Course Code: HF5RCHI1L1 


Start Date September 2020 


End Date June 2021 


What's Covered This course enables you to develop the skills to progress in your 
career working with children, alongside your job. 
 
It is aimed at early years and education practitioners who are working 
with children up to the age of 11 and requires you to be released from 
your setting to attend Langley College for up to one day a week.  
 
This vocational award is a work-based course, and your assignments 
and lessons are all designed to benefit your professional 
development. You'll build upon your experience through modules in 
areas such as child development, safeguarding, creativity and critical 
thinking, and working in partnership with parents. College sessions 
include lectures, as well as tutorials and seminars. The course also 
incorporates a great deal of group work, which will be an opportunity 
to share experiences with fellow professionals working in a range of 
settings. 
 
There is plenty of support available to help you get the most out of 
your course. You will be given an academic tutor who will have regular 
one-to-one meetings with you. You'll also nominate someone from 
within your own workplace, such as a manager or colleague, to 
become your mentor. Additionally, you'll benefit from small learning 
groups and access to facilities and support at Langley and the 
University of Reading. 
 
Year 1 – core modules 


 Theories of development and learning 
 The child in society (1) 
 Learning spaces 
 Working in partnership with parents 
 Professional Skills 


 


Full Time 







 Higher Education Factsheet 
Year 2 – core modules 


 Practitioner research 
 The child in society (2) 
 Creativity and critical thinking 
 Supporting development and learning for 0-11 years 


Optional modules include: 
 International perspectives 
 Leadership in the children's workforce 


What do you need You must be working at least 2.5 days a week in a relevant education 
or care setting, and are normally expected to have obtained: 
 


 An NQF Level 3 qualification in a work-related area; 
 GCSE English Language at a grade C (grade 4) or above; 
 GCSE Maths at a grade C (grade 4) or above; 
 At least 2 years’ experience of working within the Children’s 


Workforce, for example, in a registered early years setting or in a 
school as a Teaching Assistant. 


  
Any candidate who does not fully meet the entry criteria (for example, 
who does not have Maths GCSE or the specified amount of full-time 
work experience but may have part-time and/or volunteering 
experience) is invited to submit their application, which will be 
considered on a case-by-case basis. 


How are you 
assessed 


Through reflective accounts, essays, reports, presentations, e-
portfolio, group wiki and a research project during the second year. 


How long 2 years, attending college one day per week 


What course next On successful completion of the Foundation Degree here in Langley, 
you will have  a priority place on the year-long top-up course (based 
on 1 day's attendance each week at the University of Reading) to gain 
a BA(Hons) in Children’s Development and Learning. This will give 
you further opportunities for professional development, for example, 
gaining Early Years Teacher Status or Qualified Teacher Status. 


What could this lead 
to 


This course aims to develop your reflective and analytical skills and 
increase your self-confidence. It will enable you to build on your 
experience as a practitioner and develop new strategies for supporting 
children and working alongside colleagues and parents. As a graduate 
you will be well-placed to take on increased responsibility within the 
workplace and move into management roles. 


 
 


 


 
 






image23.emf
HE Fact Sheets 

2020-21 -CYP.pdf


HE Fact Sheets 2020-21 -CYP.pdf


 Higher Education Factsheet 
 


Foundation Degree Working with 
Children and Young People 


Course Code: HF5RTEA3L1 


Start Date September 2020 


End Date June 2021 


What's Covered This course is for anyone who works with children and young people 
from 0 – 25 years (working in Children‟s Centres, Secondary 
school support staff, Extended schools, Health & Social Care and 
Local Authority Practitioners and Advisory staff) and wants to 
improve their skills and knowledge whilst staying in their current 
job. 


 
Foundation Degrees (FdA) are particularly appropriate for students 


considering returning to learning after a break or those who have 
not gained their qualifications through the traditional school-
based route. The course does not qualify you to teach (QTS), or 
confer the title of Early Years Professional, but is a „stepping-
stone‟ towards this status. 


 
You will study at the Langley campus of The Windsor Forest Colleges 


Group all day Wednesday 9.30am – 5.30pm. This Foundation 
Degree is validated by the University of West London. 


 
What you will study: Modules for Year 1 – Level 4 
• Search Skills for Higher Education – Using Evidence 
• Child & Adolescent Development 
• Policy, Perspective and Practice  
• Learning Research and Theory 
• Developing the Role of the Reflective Practitioner  
 
Modules for Year 2 – Level 5 
• Leadership & Management 
• The Child, Family and Society 
• Children and Young People‟s Health 
• Communication in a Multilingual Society 
• Reflective Practice and Project 


  


Full Time 


Full Time 







 Higher Education Factsheet 
What do you need A relevant Level 3 qualification 


• A minimum of 2 years‟ relevant experience 
• Current employment in an appropriate setting (for a minimum of 2 


days a week) 
• Support of your school or setting 
• Someone to act as your mentor 


How are you 
assessed 


Your work will be assessed through presentations, reports, essays 
and a reflective essay, projects, a project diary, a portfolio and one 
online test. 


How long The duration of this course is 2 years. 


What course next Successful completion of the foundation degree opens up a number of 
alternatives to you. You can “top-up” your qualification to a full BA 
Hons degree at one of our local universities: Bucks New University 
and the University of West London 


What could this lead 
to 


Progression pathways can lead to Early Years Professional or 
Qualified Teacher Status 
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Two free online sessions, led 
by the Anna Freud Centre, bringing
together education and mental
health professionals to identify
challenges in the locality as a result
of COVID-19. You will collaboratively
develop solutions that can be
implemented to better support
children and young peoples’ mental
health and wellbeing.
 
The online sessions will focus on
helping you make use of available
support and resources to address
the mental health needs of children
and young people during the
COVID-19 pandemic.
 
 


Improved knowledge and
awareness of current mental
health support and services
available to children and young
people locally and the most
appropriate route(s) to access
them


Improved understanding of the
main challenges and issues
emerging locally, for example
transition back to school/college


Increased knowledge of useful
resources and good practice
emerging locally and nationally


Proactive agreement of actions to
be taken to meet the challenges


 


 


 


 


Interim Approach 
to Joint Working: 
The Link Programme


 
Anna Freud Centre, Kantor Centre of Excellence 4-8 Rodney Street, London, N1 9JH. Anna Freud National Centre for Children and Families is a
company limited by guarantee,company number 03819888, and a registered charity, number 1077106.
 
Our Patron: Her Royal Highness The Duchess of Cambridge


BenefitsAbout
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The Link Programme
Getting children and young 
people the help they need 
when they need it


Benefits reported by previous 
participating organisations include: 
• Stronger communication and


joint working
• Improved knowledge and awareness


of mental health issues among 
school lead contacts


• Increased satisfaction with working
relationships


• Enhanced understanding of mental 
health services and referral routes


• Improved timeliness and 
appropriateness of referrals


BenefitsAbout


The Link Programme helped us 
develop a network of teachers, health 
professionals, voluntary, community, 
social enterprise and local authorities. 
We are now communicating, sharing 
ideas and developing a common 
language towards mental health for the 
benefit of children and young people.
Natalie Williams, Mental Wellbeing Coordinator for Education 
and Early Years at Oldham Council


“


The Mental Health Services and 
Schools and Colleges Link Programme 
(or Link Programme) is now open to 
all CCGs, schools and colleges across 
England, offering free workshops to 
help education and mental health 
services work more effectively together.
The Link Programme will encourage 
a joint approach to delivering more 
effective support across schools and 
colleges, Children and Young People’s 
Mental Health Services (CYPMHS), 
local authorities and voluntary and 
community sector representatives in 
your area. 


 
Find out if your local CCG is 
recruiting schools and colleges 
in your area: 
annafreud.org/linkprogramme
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June 2020 
This newsletter is to provide you with an overview of progress that has been 
made on the establishment of the MHST and the Getting Help Team in Slough. 


A warm welcome to you all. 
Setting up new services and dealing with the uncertainties that we currently 
face due to the coronavirus has presented some challenges for all of us. 
However, I’m really pleased to say that within our MHST/Getting Help Team 
we have maintained momentum and pace in developing the services.  
Some of the key ingredients for successful teams are having staff who are 
passionate about their roles, innovative in their thinking and able to add 
quality to service provision. So far, we have been able to recruit an 
excellent group of people who have these attributes, however we still have 
a few vacancies to fill. This is indeed one of our priorities and fortunately we 
have been able to continue to recruit using online methods. This has meant 
that for the Slough Mental Health Support team we have filled nine of our ten 


posts. For the Getting Help Team we have only two vacant posts to recruit to.  
See the recruitment table attached with this email for more detail. 
Alongside the development of the new teams we have been:  


• Developing our partnerships with schools and other stakeholders. We are now 
taking referrals from our host schools in the Mental Health Support Team  
partnership and are providing sessions online or via telephone. In collaboration 
with schools we are beginning to formalise referral pathways so that children and 
young people presenting with low to moderate mental health needs have streamlined 
access to mental health support.  


• In the Getting Help Team we have made strides with Slough Borough Council and 
feel confident that we will be able to offer a good integrated service; one which 
will allow us to share data under the umbrella of the Connected Care portal.  


• We are forging working relationships with the Education Psychology Service, 
Public Health, the Charlie Waller Institute, the Anna Freud Centre, Kooth (an 
online counselling service) and the voluntary sector. The joined up approach to 
service delivery will help to ensure that we complement and do not duplicate the 
support offered to our service users. 


The governance for our development has been the Slough Local Implementation Group 
which consists of a range of partners. Monthly meetings are held to monitor if we are on track 
with our developments and to ensure that we consider other services in our planning and 
delivery. 
I hope you find this newsletter informative and should you have any queries I am always happy 
to hear from you. You can contact me on. 
I look forward to developing our partnership.  
Kind regards 
Pauline Peters, Team Lead, CAMHS – MHST/Getting Help Team 


Getting Help Team 
(MHST & Early Intervention Teams)   







 


 


MHST/Getting Help Team Slough Schools Virtual Support offer 


In response to the coronavirus pandemic we put together a Slough Education Settings 
Emotional Health & Wellbeing Virtual Support Offer  which includes webinars and online 
resources which offer staff from education settings (early years through to further education) the 
opportunity to enhance their knowledge on a variety of emotional health and wellbeing issues.  
This offer has been very well received with many positive notes of appreciation from the 
education settings. Please visit the above link to see the full offer and book onto the webinars 
and consultation. 
For further detail and to book onto webinars please see the Slough Education Settings 
Emotional Health & Wellbeing Virtual Support Offer attachment sent in this email.  


What is the MHST offer? 
The MHST is a new resource, funded and accountable through the NHS. Delivering evidence-
based interventions for children and young people with mild to moderate mental health 
problems. They will complement existing resources, rather than replace them. 
They will: 


• Support the senior mental health lead in each education setting to introduce or develop 
their whole school/college approach 


• Give timely advice to school and college staff, and liaise with external specialist 
services, to help children and young people to get the right support and stay in 
education 


• Offer six weekly surgeries to schools 
• Provide interventions to support those with mild to moderate mental health difficulties* 
• Run mental Health Network meetings 
• Deliver staff training on supporting children and young people with low to moderate 


mental health issues 
• Offer mentoring and coproduction via links with Young Health Champions and Youth 


Councils in each school 
• Provide clinical consultations via online platform and links with the Kooth Integration 


and Participation Worker 
(This may be subject to minor adaption as the offer develops) 
 
*Nice Guidelines (2011) defines :  


• A mild mental health problem is when a person has a small number of symptoms that 
have a limited effect on their daily life 


• A moderate mental health problem is when a person has more symptoms that can 
make their daily life much more difficult than usual 


This includes problems with:  
• Stress/exam pressure 
• Anxiety  
• Low mood/depression  
• Hyperactivity 
• Low self esteem  
• Friendship issues  
• Issues stemming from social media  
• Common behavioural problems 


For the list of Slough MHST host schools and cluster schools please see attachment sent 
with this email. 







 


 


Profile of a Trainee Education Mental Health Practitioner, MHST Team  
Hello my name is Hannah Forde and I am a Trainee Education Mental 
Health Practitioner (EMHP). I graduated from Warwick University with a 
Psychology Degree, after which I worked in a local Special Educational 
Needs Children Centre and as a Learning Support Assistant in a primary 
school.  
I was really attracted to this recruit to train role as I wanted to 
combine my knowledge acquired at University with my interest in 
working in schools with children and young people.  
 


What have the Education Mental Health Practitioners done so far? 


We are currently studying at Reading University two days a week. Alongside this we have been 
working in our four host schools. 
So far we have been working with children and young people with anxiety, low mood and 
behavioural difficulties. We have introduced ourselves to a number of schools to discuss how 
we can best help them.  
In our training year we have four host schools that are supporting us until we are qualified. Once 
qualified, we will be working in a number of selected schools across Slough. As we help schools 
foster a whole-school approach, we have each completed an audit in our host schools to assess 
the level of mental health support they are currently providing, and look at how we can develop 
this. 
What else will you be offering? 


We will also be providing targeted help, identified by the School Mental Health Lead. This could 
include training to school staff, or mental health education, as well as supporting the wellbeing 
of staff within schools.  
We will also provide services such as consultation to staff, 1-1 and group sessions for children 
and young people, parenting support and peer mentoring.  


 


What is the Getting Help Offer? 
• Interventions for children and young people with mild to moderate mental health 


difficulties, accessed via Early Help 
• Supporting the Early Help community to deliver the children and young people’s mental 


health workforce training offer  
• Consultations – team around professionals for Early Help colleagues  
• Supporting Early Help with multiagency triage by offering dedicated mental health 


professional input  
• Additional capacity to support education settings not covered by the MHST 


(This may be subject to minor adaption as the offer develops) 


 
  







 


 


A Day in the Life of a Children’s Wellbeing Practitioner (CWP) 
Getting Help (MHST/Early Intervention)Team 


 
My name is Sanu. I am a Children’s Wellbeing Practitioner working within the 
Getting Help Service in Slough, offering low-intensity cognitive behavioural 
therapy (LICBT) to support children and young people with common, emerging 
mental health and behavioural difficulties.  
I qualified at the University of Reading, working within the Neurodevelopmental 
Team in CAMHS, before joining the Slough Getting Help Team in February 
2020.    


Each day as a CWP is different but here is what a typical day can look like: 
9-10am  
I usually catch up with emails and complete various bits of administration, whether that be 
responding to referrals, emails from the team or children and young people I am working with. I 
prepare for any assessments and therapy sessions I have coming up in the day. Finally, before I 
do anything else, I will write up a to-do list for the day. 
10am-12pm    
I hold sessions with clients, whether that be assessment sessions for new clients, or 
intervention/therapy sessions. We offer various forms of LICBT interventions, including 
behavioural activation for depression, graded exposure, worry management, the “Helping your 
Child” programme for anxiety, and the “Incredible Years” programme for behavioural difficulties.   
12-12:30pm 
Lunch time! My favourite time of the day! This usually consists of a burrito and a few YouTube 
videos. 
12:30-3.30pm  
More client sessions. Clinical supervision usually happens during this time too. Supervision is 
used for multiple reasons – to ensure that we are working ethically and within our means as 
LICBT practitioners, to hone our skills through case discussion and roleplay and to reflect on our 
own personal wellbeing. 
3.30-5pm  
Usually, this time is set aside to catch up on my emails, and complete any important tasks, such 
as writing up client notes, risk assessments and making onward referrals to other teams (both 
internal and external). Finally, I look back over my to-do list before logging off for the day. 
After work, I try to wind down by working out or going for a bike ride before coming back to cook 
my dinner.  
I work in a great team, full of excellent professionals, while having the opportunity to meet and 
help a variety of very interesting people. I look forward to working with children, young people 
and their families during the coming months and years. 


 
 


Partnership update 
Other organisations in our CAMHS Partnership 
The CAMHS partnership consists of a range of organisations that promote emotional wellbeing 
and deliver preventative mental health and services and support. No 22 Counselling Service 
and KOOTH Online Counselling Services are two key organisations we are working in 
partnership with to develop our offer and ensure our services dovetail and do not duplicate 
provision. 







 


 


 
 
 
 


No 22 Counselling Service 
Number 22 Community Counselling Service has a small provision of free at point of service 1:1 
counselling. They currently work from a shared premises in Slough at 27 Church Street.  
Their aim in the next few months is to expand the service we offer both within local secondary 
schools and the community.  
No 22 have recently secured funding for a “Slough Champion” to take on the role of 
expanding, developing and collaboratively working with other organisations both within 
the voluntary and statutory sectors.  
Cultural diversity will be central to this new role to begin to help young people/families overcome 
certain barriers to accessing counselling. Their presence in schools will also be an area of 
growth for us. They have a School Group Counsellor who will be offering emotional support 
groups which will be at no cost to the local schools.  
This is an exciting time for Number 22 with lots of new and creative developments in process. 


 


 
KOOTH Online Counselling Service 
Kooth is an online mental health and wellbeing platform for young people supporting young 
people aged 11 up to their 19th birthday. You can talk about anything that is bothering you, no 
issue is too big or too small.  
The website www.kooth.com is free and safe for young people. You can speak to a counsellor, 
send a message to the wellbeing team or complete one of the therapeutic activities. Kooth is an 
online community so you can share your own stories or poems via the Kooth magazine or start 
a discussion on the forums.   
Everyone needs support sometimes and if you do, Kooth.Com is here for you. 
Watch a video about Kooth here.  


 


Working with National Organisations to learn from best practice 
 
We are working with some national organisations to ensure we are shaping the service around 
best practice. 


MIND 
We are organising a national conference scheduled for early in 2021. The focus of the 
conference will be to officially launch the MHST/Getting Help Team, learn about national and 
local best practice examples of how best to support children and young people with mental 
health issues. We are also working with MIND to support our peer mentoring projects in the 
MHST schools cluster. 


The Anna Freud Centre (Link Programme)  
The Anna Freud Centre is an evidence-based children and young people’s mental health charity 
which aims to transform the way we think about and deliver mental health services in England 
and beyond. 



https://eu-west-1.protection.sophos.com/?d=kooth.com&u=aHR0cDovL3d3dy5rb290aC5jb20=&e=YWxsaXNvbi5icmFkc2hhd0BiZXJrc2hpcmUubmhzLnVr&h=e53e3123755e4f9eb294bd3d934a9111&t=ZnNURitLZjkxVzM2QWxERWJhKzV2ZHlTWmUxVm0vSXhleUVJcTlRMFEzVT0=

https://vimeo.com/318713056/3b5ea08a52





 


 


Some of our host MHST schools expressed an interest in bringing all the MHST cluster schools 
together to discuss partnership working and plan how we strategically progress forward with the 
new MHST in September. We are working with the Link Programme to organise these events 
(see Dates for your diary for more detail). 
 
Partnerships with other internal teams in Slough Brough Council – Over the last few months we 
have been working with a number of internal partners to ensure our services dovetail and do not 
duplicate. Some of the services/groups we have met with are: Early Help Panel, Designated 
Safeguarding Leads groups, Slough Schools Partnership, Public Health, NEET Managers and 
the Slough Virtual School. 
 
Dates for your diary 
Audience: Slough Host Schools (inc the Slough Virtual School/NEET) 
Anna Freud Online Workshops: Interim Approach to Joint Working 
 
Two free online sessions, led by the Anna Freud Centre, bringing together education and 
mental health professionals to identify challenges in the locality as a result of COVID-19. You 
will collaboratively develop solutions that can be implemented to better support children and 
young peoples’ mental health and wellbeing. 
 
Digital Platform: Zoom 
Workshop 1: Tuesday 23 June 2pm - 3.30pm 
Workshop 2: Thursday 2 July 10am – 11am 
 
Flyer attached with this email. 
Audience: MHST Schools Cluster Group 
An MHST ‘Getting Ready to go Live’ webinar meeting facilitated by the MHST/Getting 
Help Team  
Bringing the MHST schools cluster together for a getting ready to go live update. This is an 
opportunity to hear the latest news on the MHST development in the four host schools and find 
out more how the MHST will work for your school. 
Digital Platform: MS Teams 
Date: Thursday 9 July 2.30-4pm 
 
Anna Freud Workshop: Getting children and young people the help they need when they 
need it  
 
Two face to face workshops for Slough MHST cluster schools on the joint approach to delivering 
more effective support across schools and colleges, Children and Young People’s Mental 
Health Services (CYPMHS), local authorities and voluntary and community sector. Should a 
face to face workshop not be possible a shorter online alternative will be arranged for these 
dates. 
 
Workshop 1: Monday 21 September (9am-4.30pm) 
Workshop 2: Wednesday 4 November (9am-4.30pm) 
Venue: TBC 
 
Flyer attached with this email. 
 
Please see Slough MSHT host schools and cluster schools attached with this email. 
 
 







 


 


Young Health Champions in Slough 


 
The Young Health Champions in Slough will be part of our co-production in developing the 
MHST/Getting Help Team. Over the coming months we will be working closely alongside them 
to ensure that youth voices shape our delivery. 


 


Aida - Young Health Champion, who sits on our Interview Panels 
I am a Young Health Champion with Mental Health First Aid training. 
With the correct training and experience I have been honoured to 
conduct interviews for future Health Care Professionals in Berkshire. To 
be able to successfully give my input I was introduced to Pauline, the 
Team Lead of Getting Help Service. 
The experience of being able to work alongside Pauline and the other 
professionals has allowed me to develop my social skills, presenting 
skills and allowed me to become versatile and interview people who will 
have an important role in our young people mental health department.  
As a young person, and interviewing professionals for the first time, it 
was very nerve-racking as I was not as qualified or a professional in 
this, compared to those who would have conducted these interviews.  


I would love to take this opportunity and thank Pauline who made me feel very accepted and 
ensured I had no worries or concerns and that all the correct materials had been provided to 
me. She provided me a strong brief of what to do during the interview and ensured I did not go 
through this interview without having the correct resources and information. Thank You Pauline!  
As a Young Health Champion with mental health training, both the opportunity of interviewing 
and becoming a YHC has allowed to decide my next step in life. I was able to conclude that I 
want to complete further education in psychology and counselling. This being my passion and 
how I support my friends and family, I know now I will do counselling psychology at university 
hopefully this year.  
My contribution in interviews and being able to have contact with such inspiring professionals 
with the same passions, reinforces my ambition and motivated me to drive my passion. It has 
given me confidence to ensure that I complete my degree to the best of my ability and use my 
passion to help others and make long term changes for young people.  
These interviews have given me an eye-opening opportunity for what should I expect in the real 
world within counselling. With the current situation of Coronavirus and I have adapted to having 
to do it online.  
It has taught me to ensure I'm always prepared and to expect the unexpected. 


 







 


 


The Whole School Approach to Emotional Health and Wellbeing 
 
Education settings are in a great 
position to help prevent mental 
health problems by promoting 
wellbeing, positive mental health and 
resilience as part of an integrated 
approach that is tailored to the 
needs of their pupils and students. 
A whole school approach is one that 
goes beyond the teaching in the 
classroom to focus on the wider 
aspects of school life.  
Training for senior mental health 
leads will explore this in much more 
detail. 
What can you start doing now? 


You can start right away by doing an 
Emotional Health and Wellbeing 
audit of your school. There are lots 
of audit tools you can use to do this.  
Our Education Mental Health Practitioners have trialled some as part of their university 
study and the audit resource they would recommend is the Measuring and monitoring 
children and young people’s mental wellbeing: A toolkit for schools and colleges. 
https://www.annafreud.org/media/4560/mwb-toolkit.pdf 


#Coping Five Ways to Wellbeing 
 
 
 
 
 
   


 


 


Local Transformation Plan for Children and Young People’s Mental Health:  
Sign up for the quarterly newsletters 
Our Local Transformation Plan for Children and Young People’s Mental Health group – a 
partnership of organisations working with children and young people, is currently delivering on a 
series of changes to transform children and young people’s mental health support and services 
across East Berkshire. To stay informed about this transformation work, you can receive a 
quarterly newsletter from East Berkshire CCG. Sign up by emailing:  
cypmhtraining.eastberks@nhs.net 
 


Offers practical ideas on how to incorporate the 
NHS’s Five Ways to Wellbeing into family life to 
support children and young people through these 
challenging times.  
 
Includes a version for children of primary school 
age and one for those at secondary school.  
 
Visit here to download. 
 



https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi64-Hx9ODgAhUx3OAKHb8qCB0QjRx6BAgBEAU&url=https://www.signals.org.uk/expressyourself-the-five-ways-to-wellbeing/&psig=AOvVaw02-rKdMcKJzuYFdnTCIwOm&ust=1551528675198297

https://www.annafreud.org/media/4560/mwb-toolkit.pdf

mailto:cypmhtraining.eastberks@nhs.ne

https://eu-west-1.protection.sophos.com/?d=eastberkshireccg.nhs.uk&u=aHR0cHM6Ly93d3cuZWFzdGJlcmtzaGlyZWNjZy5uaHMudWsvb3VyLXdvcmsvY29waW5nLWd1aWRlcy8=&e=YWxsaXNvbi5icmFkc2hhd0BiZXJrc2hpcmUubmhzLnVr&h=aa0a92cd9d484c9ea8819751f409df4c&t=V3NtT0dPNWhiRW1oZnFQMHZQeUM4QzRnblFWNHp1YjVUS1hySHh0TXZtOD0=





 


 


Next time… 


The next MHST/Getting Help Newsletter will be issued in July 2020 with a key focus on: 


MHST/Getting Help Team - Getting Ready to Go Live 


 


If you have any questions please contact: 
 


Pauline Peters 
 
Clinical Team Lead 
Getting Help (MHST and Early Intervention Team)  
Berkshire Healthcare  
 
Email: Pauline.peters@berkshire.nhs.uk   Mobile:  07866 003850   


 


Alison Bradshaw 


Project Manager  
Berkshire Healthcare  


Email: Allison.bradshaw@berkshire.nhs.uk  Mobile:  07773 093300 


      


                                                                     


 


 


Our next 
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Slough MHST Schools Cluster



The 14 participating schools in Slough are:

		Beechwood

		Ditton Park Academy

		Haybrook College



		Herschel Grammar

		Holy Family Catholic Primary

		Littledown



		Pippins Primary

		Priory

		Slough & Eton



		St Ethelbert's Catholic Primary

		St Mary's C Of E Primary

		Slough Virtual School



		Wexham Court Primary

		Ryvers Primary School

		NEET Provision







The four schools selected to host the EMHPs during their training phase are:

· Primary schools – Priory and Wexham Court

· Secondary schools – Slough & Eton and Herschel Grammar
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CAMHS Mental Health Support Team (MHST) / Getting Help Service – Offer for Education Settings Summer Term 2020 


Berkshire Healthcare and partners are continuing to develop and integrate the new MHST/Getting Help service to provide a more comprehensive 
CAMHS offer for early intervention and plan for these teams/services to be fully operational by early in the new academic year. 


It is unclear how the coronavirus situation will affect children and young people's mental health but we know it will have an impact. We want to do all 
we can to prevent this from happening or, at least, reduce the effects. Therefore, as a new team in CAMHS, we are thinking about how to help you 
now and what will help you in the future as we work through this crisis and manage the ongoing ramifications for the mental health of our children, 
young people and their families. 


We have put together menu of opportunities which offers staff from education setting (Early Years through to Further Education) the opportunity to 


enhance their knowledge on a variety of Emotional Health and Wellbeing issues that may be relevant to concerns you are facing with children and 


young people you are supporting.  We have worked together with some of our key partners to help us to support you to support CYP and develop 


this offer.  


This offer contains the following information  


 Webinars  


 One to one consultations 


 Information about the #Coping Guides 


 Key useful resources  


 Key contacts for the implementation/delivery of the new Mental Health Support Team and Getting Help Service 
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Webinars  


Our webinar series is being delivered in collaboration with a range of partners including Public Health, Number 22 Youth Counselling, Kooth, Reading 


University  and the  Educational Psychology Service (Slough Borough Council)  We aim to make these as interactive as possible so professionals can 


strengthen their knowledge and skills at all levels.  All webinars will be hosted via the Microsoft Teams Platform.  


Date Time Theme Description Audience Presenter 
Facilitator 


Enrolment Details 


Thurs 
11/06/2020  


15.00-
16.00 


Kooth  The session will provide an overview of the  
Kooth Online Mental Health and Wellbeing 
platform for young people. It will also cover 
simple wellbeing activities that can be done 
online with your students. You will also get to 
meet the  East Berkshire Integration and 
Participation worker, KOOTH who can offer 
additional sessions to your school. 


Secondary Schools 
 
 
Further Education 


Presenter: 


Jenny Fennessy, East Berkshire Integration and 
Participation worker, KOOTH 
 
Facilitator: 


Nikki Brough, Children’s Wellbeing Practitioner, 
Getting Help Team (Bracknell), Berkshire 
Healthcare  


Click here 
for further details 
and to book  


 


Friday 
12/06/2020 
 


9.30-10.30 Depression and Anxiety 
  
 
 
 
 
 


Supporting children and young people with 
their worries, anxiety, and low mood. 


Secondary Schools 
 
 
Further Education 


Presenter: 


Dr Ray Percy, Clinic Director & Principal Clinical 
Psychologist, AnDY Clinic 
 
Facilitator: 


Pauline Peters, Team Lead, MHST/Getting Help 
Team, Berkshire Healthcare  


Click here for 
further details and 
to book 
 
 


Mon 
15/05/2020 


15.00-
16.00 


Kooth  The session will provide an overview of the 
Kooth Online Mental Health and Wellbeing 
platform for young people. It will also cover 
simple wellbeing activities that can be done 
online with your students. You will also get to 
meet the  East Berkshire Integration and 
Participation worker, KOOTH who can offer 
additional sessions to your school. 


Secondary Schools 
 
 
Further Education 


Presenter: 


Jenny Fennessy, East Berkshire Integration and 
Participation worker, KOOTH 
 
Facilitator: 


Amy Straughan, Children’s Wellbeing 
Practitioner, Getting Help Team (Bracknell), 
Berkshire Healthcare  


Click here 
for further details 
and to book  
 


Monday 
15/06/2020 
 


15.00 - 
16.00 


Talk with children 
under 5 years about 
Covid-19  


 


Practical tips about how to talk, play and 
support children in the early years in relation 
to COVID-19 (and post COVID-19) 


Early Years providers 
 
 


Presenter: 


Dr Anna Bryant, Senior Educational and Child 
Psychologist, Slough Children’s Services 
 
Facilitator: 


Sanu Pattni , CWP, MHST/Getting Help Team, 
Berkshire Healthcare 
 
 
 


 
Click here for 
further details and 
to book 
 
 



https://www.eventbrite.co.uk/e/105803669624

https://www.eventbrite.co.uk/e/105803669624

https://www.eventbrite.co.uk/e/105803669624

https://www.eventbrite.com/e/depression-and-anxiety-surgery-tickets-103371119802

https://www.eventbrite.com/e/depression-and-anxiety-surgery-tickets-103371119802

https://www.eventbrite.com/e/depression-and-anxiety-surgery-tickets-103371119802

https://www.eventbrite.co.uk/e/105816887158

https://www.eventbrite.co.uk/e/105816887158

https://www.eventbrite.co.uk/e/105816887158

https://www.eventbrite.com/e/talk-with-children-under-5-years-about-covid-19-webinar-via-ms-teams-tickets-103506418484

https://www.eventbrite.com/e/talk-with-children-under-5-years-about-covid-19-webinar-via-ms-teams-tickets-103506418484

https://www.eventbrite.com/e/talk-with-children-under-5-years-about-covid-19-webinar-via-ms-teams-tickets-103506418484
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Date Time Theme Description Audience Presenter 
Facilitator 


Enrolment Details 


Friday 
19/06/2020 


9.30 -10.30 Depression and Anxiety  


  
 


Supporting children  with their worries, 
anxiety, and low mood. 


Primary Schools 
 


Presenter: 


Dr Ray Percy, Clinic Director & Principal Clinical 
Psychologist , AnDY Clinic 
 
Facilitator: 


Katie O’Brien, Supervisor, MHST/Getting Help 
Team, Berkshire Healthcare  
 


 
Click here for 
further details and 
to book 
 


Wednesday 
24/06/20 
 


10.30 
11.30 


Looking after our 
Wellbeing 


During these uncertain and anxiety 
provoking times it is important to look after 
ourselves and our wellbeing. Learn some 
practical tools to keep well during these 
unprecedented times. 


Early Years Providers 
 
Primary Schools 
 
Secondary Schools 
 
Further Education 


Presenter: 


Kylie Duncan,   Psychological Wellbeing 
Practitioner, Talking Therapies 
 
Facilitator: 


Hannah Forde, Trainee Education Mental Health 
Practitioner , MHST/Getting Help Team, 
Berkshire Healthcare  


Click her for further 
details and to book 
 
 
 


Monday 
29/06/2020 
 


9.30  11.00 Autism and Mental 
Health 


(Attendees must have 
completed the Autism 
Awareness 
webinar/course) 
 


Explores the relationship between autism 
and mental health. You will explore the way 
in which mental health problems develop and 
present in children and young people with 
autism.  
 


Primary Schools 
 
Secondary Schools 
 
Further Education 


Presenter: 


Lisa Thomson, PPeP Care Trainer, CAMHS, 
Berkshire Healthcare 
 
Facilitator:  


Pauline Peters, Team Lead, MHST/Getting Help 
Team, Berkshire Healthcare 


 
Click here for 
further details and 
to book 
 
 


Wednesday  
01/07/2020 


15.00-
16.00 


Solihull Approach 
Online Parenting 
Programme 


An overview of the Solihull Approach On-line 
Guides for Parents, Parents-To-Be and 
Carers. These guides offer the latest 
evidenced based advice to anyone working 
with - or caring for children and are now 
available FREE to across East Berkshire. 
 


Early Years Providers 
 
Primary Schools 
 
Secondary Schools 
 
Further Education 
 


Presenters: 


Jane Lynch, Work Stream Lead, Frimley Local 
Maternity System (LMS)  
 
Nancy Makamba, Project Support LMS  
 
Facilitator: Amethyst Cunningham, Children’s 


Wellbeing Practitioner, Getting Help Team 
(RBWM), Berkshire Healthcare  


Click her for further 
details and to book 


 
 


Monday  
06/07/20 
 


10.30 -
11.30 


5 Ways to Wellbeing 
 
 
 


A fun and engaging overview of the 5 ways 
to wellbeing, with local examples, structured 
ideas and a Health at Home challenge. The 
session will also cover - the 
#5Way5DaysNHS challenge and new 
#Coping Five Ways to Wellbeing resources. 


Primary Schools 
 
Secondary Schools 
 
Further Education 


Presenter: 


Tim Howells, Public Health Programme Officer, 
Public Health, Slough Borough Council (SBC) 
 
Facilitator: 


Melissa Urwin, Trainee Education Mental Health 
Practitioner , MHST/Getting Help Team, 
Berkshire Healthcare  
 
 


Click here for 
further details and 
to book 
 
 
 
 
 


Date Time Theme Description Audience Presenter Enrolment Details 



https://www.eventbrite.com/e/depression-and-anxiety-tickets-103372193012

https://www.eventbrite.com/e/depression-and-anxiety-tickets-103372193012

https://www.eventbrite.com/e/depression-and-anxiety-tickets-103372193012

https://www.eventbrite.com/e/depression-and-anxiety-tickets-103372193012

https://www.eventbrite.co.uk/e/106084934896

https://www.eventbrite.co.uk/e/106084934896

https://www.eventbrite.com/e/autism-mental-health-webinar-via-ms-teams-tickets-103502280106

https://www.eventbrite.com/e/autism-mental-health-webinar-via-ms-teams-tickets-103502280106

https://www.eventbrite.com/e/autism-mental-health-webinar-via-ms-teams-tickets-103502280106

https://www.eventbrite.co.uk/e/107068031364

https://www.eventbrite.co.uk/e/107068031364

https://www.eventbrite.com/e/5-ways-to-wellbeing-tickets-106086292958

https://www.eventbrite.com/e/5-ways-to-wellbeing-tickets-106086292958

https://www.eventbrite.com/e/5-ways-to-wellbeing-tickets-106086292958
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Facilitator 


Wednesday 
08/07/20 
 


10.30 
11.30 


Looking after our 
wellbeing 


During these uncertain and anxiety 
provoking times it is important to look after 
ourselves and our wellbeing. Learn some 
practical tools to keep well during these 
unprecedented times. 


Early Years Providers 
 
Primary Schools 
 
Secondary Schools 
 
Further Education 


Presenter: 


Edward Rennie, CBT Therapist and the Clinical 
Service Manager for East Berkshire, Talking 
Therapies 
 
Facilitator: 


Charlotte Kay, Children’s Wellbeing Practitioner, 
Getting Help Team (Bracknell), Berkshire 
Healthcare  


Click here for 
further details and 
to book 
 
 



https://www.eventbrite.com/e/looking-after-our-wellbeing-webinar-tickets-106085881728

https://www.eventbrite.com/e/looking-after-our-wellbeing-webinar-tickets-106085881728

https://www.eventbrite.com/e/looking-after-our-wellbeing-webinar-tickets-106085881728
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#Coping – Guides for Children, Young People and Families 


We have been working with NHS East Berkshire Clinical Commissioning Group who have launched a #Coping campaign and as part of this are releasing three 
guides to help support children, young people and families in these uncertain times.    
 
For full information click here, you can also sign up for the young people’s guide, the 5 ways to wellbeing guide and 5Ways5DaysNHS challenge  by emailing: 
cypmhtraining.eastberks@nhs.net  
   


   


  


click here to download 


 


 


 


 


 


.  


   


 


 
   


Contains information on high-quality resources to support family life and 


parenting, with advice on keeping children entertained, looking after 


everyone’s mental health and where to turn for extra help, including 


confidential helplines.  
 


Offers practical ideas on how to incorporate the Five Ways to Wellbeing 


into family life to support children and young people through these 


challenging times. Includes a version for children of primary school age 


and one for those at secondary school 


 


 


 
 


Lists lots of useful self-help apps and websites and a range of resources, 


including helplines, to support young people with their mental health.  


 


Launches on 1st May. Based on the Five Ways to Wellbeing  


 
The challenge aims to encourage young people to take care of their mental wellbeing during lockdown and help 
to raise awareness so that other children and young people can learn simple ways to look after their mental 
health too. This challenge is being supported by Young Health Champions and will run during May. To receive 
information about the challenge please email: cypmhtraining.eastberks@nhs.net  


 
 



https://eu-west-1.protection.sophos.com/?d=eastberkshireccg.nhs.uk&u=aHR0cHM6Ly93d3cuZWFzdGJlcmtzaGlyZWNjZy5uaHMudWsvb3VyLXdvcmsvY29waW5nLWd1aWRlcy8=&e=YWxsaXNvbi5icmFkc2hhd0BiZXJrc2hpcmUubmhzLnVr&h=7eea49a768e74bd98e776560b32a293a&t=V3NtT0dPNWhiRW1oZnFQMHZQeUM4QzRnblFWNHp1YjVUS1hySHh0TXZtOD0=

mailto:cypmhtraining.eastberks@nhs.net

https://eu-west-1.protection.sophos.com/?d=eastberkshireccg.nhs.uk&u=aHR0cHM6Ly93d3cuZWFzdGJlcmtzaGlyZWNjZy5uaHMudWsvd3AtY29udGVudC91cGxvYWRzLzIwMjAvMDQvQ29waW5nLWZhbWlseS1saWZlLWR1cmluZy10aGUtbG9ja2Rvd24tZmluYWwtdmVyc2lvbi0wOS4wNC4yMDIwLnBkZg==&e=YWxsaXNvbi5icmFkc2hhd0BiZXJrc2hpcmUubmhzLnVr&h=7eea49a768e74bd98e776560b32a293a&t=NWQwUmlvNlNSOUlyRlRWRDVtSnJFdHVaalBoNktVV0N5K2Fic2lZWDdKcz0=

mailto:cypmhtraining.eastberks@nhs.net
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Key resources for education settings 


 


 


 


 


 


 


 


 


 


 


Newsletter the latest news from the Trust and features on mental health, out twice a year  


Resources View, download or order hard copies of free booklets and posters for children, young people and professionals there 
are resources for schools and families, colleges 


E-learning resource for Further Education College Staff 


Schools in Mind Network - A free network for school staff and allied professionals which shares practical, academic and clinical 


expertise regarding the wellbeing and mental health issues that affect schools. 


Reources for schools - Child mental health experts have developed a booklet series aimed at supporting all staff working in 


school settings. 


 
Resources - The Young Minds resources library is full of useful toolkits, publications, reports and policy information about children 


and young people's mental health. 


360° Schools’ Community - By joining the 360° Schools’ Community you will receive e-newsletters packed with free teach 


resources, videos tips and examples of good practice in mental health and wellbeing from other professionals.  


 


Teaching resources – contains a number of lesson plans, assembly plans, programmes and PSHE resources to support and 


assist in teaching and learning about mental health and wellbeing. 


Whole-school approach to mental health and wellbeing. Information and resource to support a whole school approach to mental 


health and wellbeing   


Resource library  and a section on section on mental health needs includes information on the different conditions that might affect 


children, the behaviours that school staff might see that could indicate a child is struggling, and the strategies that school staff 


can employ to support them. 



https://www.cwmt.org.uk/

https://www.cwmt.org.uk/newsletter

https://www.cwmt.org.uk/resources

https://www.cwmt.org.uk/e-learning

https://www.annafreud.org/what-we-do/schools-in-mind/

https://www.annafreud.org/what-we-do/schools-in-mind/resources-for-schools/

https://youngminds.org.uk/resources/

https://youngminds.org.uk/youngminds-professionals/360-schools/join-our-360-schools-community/

https://www.mentallyhealthyschools.org.uk/teaching-resources/

https://www.mentallyhealthyschools.org.uk/resources/

https://www.mentallyhealthyschools.org.uk/mental-health-needs/
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Who to contact for more information 


It is really important that during this time of uncertainty we are here to support you. If we can’t help you directly we will find someone who can. 


Should you have any queries or questions about the Getting Help Team or our Early Years Providers and Schools Covid offer please do contact 


either Pauline or Allison. 


    


 


 


 


 


 


 
 
 
 
 
To sign up for the quarterly newsletter on CAMHS transformation please email: cypmhtraining.eastberks@nhs.net  


 


Pauline Peters 


Clinical Team Lead 


MHST and Getting Help Team  


Berkshire Healthcare  


 


Email: Pauline.peters@berkshire.nhs.net 


Mobile:  07866 003850                                                                            


Alison Bradshaw 


Project Manager  


Berkshire Healthcare  


 


Email: Alison,bradshaw@berkshire.nhs.net 


Mobile:  07773 093300 



mailto:cypmhtraining.eastberks@nhs.net
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Slough MHST/Getting Help Team

 Staffing and Recruitment Update



		Mental Health Support Team and Getting Help Team



		

Team Leader



		Pauline Peters 

Fir Tree House, Upton Hospital, Albert Street, Slough.

Mobile: 07866 003850



		

Project Manager

		Allison Bradshaw

Fir Tree House, Upton Hospital, Albert Street, Slough.

Mobile: 07773 093300 



		Mental Health Support Team only



		

Education Mental Health Practitioners

		Megan Heraty 

Melissa Unwin

Hannah Forde

Sadie Bansal

Observatory House – 25 Windsor Road, Slough, SL1 2EL



		Clinical Supervisor



		Katie O’Brien 

Observatory House – 25 Windsor Road, Slough, SL1 2EL





		Senior Psychologist 

		Natasha Patel (Joins 27th July 2020)

Observatory House – 25 Windsor Road, Slough, SL1 2EL 





		Admin 

		Kathryn Nunn (0.5 wte. Joins 1st June 2020)



		Getting Help Team



		Slough 

Observatory House. 25 Windsor Road, Slough, SL1 2EL

		Children and Young People’s Wellbeing Practitioner

Sanu Kumar Pattni 

Appointed (0.50 wte). Recruitment clearance 

Recruit to Train Practitioner

Eleanor Idowu  



		Getting Help Team Vacancies 

		3 x  0.60 wte Band 7 Clinical Supervisor (Slough, Bracknell Forest and RBWM)

2 x 0.50 wte Administrators Slough and RBWM
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PHE South East Health Protection Team: 
Guidance for Childcare and Educational Settings in the Management of COVID-19
Version 1.1 Date 04/06/2020


Prevent the spread of infection by maintaining high standards of hygiene, including hand washing and regular cleaning and disinfection of surfaces. This 
will help prevent COVID-19 spreading in schools, as well as other infectious diseases.
If you have any infection control concerns or questions please call the Thames Valley Health Protection Team on 03442253861. If the matter is not 
urgent you can also email TVPHE@phe.gov.uk.
GUIDANCE: Visit gov.uk/coronavirus for detailed schools guidance and other guidance


TESTING: Visit nhs.uk/ask-for-a-coronavirus-test


Suspected case in 
child or staff member 


IF the CHILD is 
in the setting 
– Isolate away 


from others 
and send 


home.


(Refer to PPE 
guidance if 


personal care is 
required within 


2m)


Ensure child/staff 
member isolates at home 


for 7 days from when 
symptoms started. The 
rest of the household 
need to isolate for 14 


days.


Contact PHE SE HPT on 
03442253861 to notify of 


single case so we can 
support risk assessment 


and follow up.


2 or more confirmed 
cases in the same 


group/class


Confirmed case in child 
or staff member 


Clean and disinfect rooms 
the suspected case was 


using – ensure 
appropriate PPE (gloves 


and apron) are used.


Advise that the child/staff 
member get tested.


Online via 
nhs.uk/coronavirus


Result of test? 


Negative for 
COVID-19: Case 
can return once 


well. Contacts can 
stop self-isolating 


and carry on as 
normal.


Positive for 
COVID-19: 


FOLLOW THE 
CONFIRMED 


CASE PROCESS


Ensure child/staff member 
isolates at home for 7 days 


from when symptoms 
started. The rest of the 


household need to isolate for 
14 days.


Contact PHE SE HPT on 
03442253861 to notify of 


single case so we can support 
risk assessment and follow 


up.


Advise that anyone with 
symptoms get tested.


Online via 
nhs.uk/coronavirus


The HPT will undertake an 
assessment to determine if 
any contacts in the setting 


need to self-isolate at home 
for 14 days. [The wider 


household will NOT need to 
isolate]


Clean and disinfect rooms 
the suspected case was using 
– ensure appropriate PPE 


(minimum gloves and apron) 
are used.


Maintain the level of 
cleaning in these areas –


even if not being used due to 
isolation protocols.


If further suspected or 
confirmed cases occur they 
need to isolate for 7 days 


from when symptoms 
started.


Any siblings also in the same 
setting (but a different, 


unaffected area) would need 
to isolate at this point.


Cases & contacts can return 
once the isolation period is 


completed


Contact PHE SE HPT on 
03442253861 to notify of 


cases so that we can 
support risk assessment 


and follow up.


Ensure child/staff 
member isolates at home 


for 7 days from when 
symptoms started. The 
rest of the household 
need to isolate for 14 


days.


Advise that all suspected 
cases get tested.


Online via 
nhs.uk/coronavirus


The HPT will undertake 
an assessment to 


determine if any contacts 
in the setting need to 


self-isolate at home for 
14 days. [The wider 


household will NOT need 
to isolate]


Clean and disinfect 
affected rooms / areas –
ensure appropriate PPE 
(minimum gloves and 


apron) are used.
* Refer to cleaning 


guidance
available on gov.uk


SE HPT will provide tools 
to support outbreak 


communications


Call the HPT again if:
• The situation worsens 


considerably
• There are any 
hospitalisations or 


complex cases
• Any media interest
• Any other concerns 


you feel you need 
support with


COVID-19 Case Definition:


(as of 18/05/20)


• A high temperature


• A new, continuous cough


• A loss of, or change to, your 


sense of smell or taste


Cleaning:


For detailed guidance refer


to the guidance on gov.uk


Routine measures during 
COVID-19 pandemic should 
already be to outbreak 
standard.


PPE should be worn for 
cleaning – minimum gloves and 
disposable apron.
Consider using face mask and 
eye protection if risk is high –
i.e. Cleaning areas where there 
are visible bodily fluids.


Public areas (e.g. corridors –


clean as normal)


Surfaces that could be 
contaminated need cleaning and 
disinfection.


All frequently touched surfaces 
(door handles, taps, table tops, 
keyboards etc.) should also be 
cleaned and disinfected.


Use disposable cloths or paper 
roll, disposable mop heads to 
clean hard surfaces (e.g. floors, 
sanitary fittings, chairs, tables)


Use a combined detergent and 
disinfectant or use a two-stage 
cleaning process of detergent 
(household type cleaner) 
followed by a hypochlorite 
solution (1000ppm) e.g. diluted 
Milton. [Check chemicals in use 
are effective against enveloped 
viruses]


Avoid splashes and spray when 
cleaning where possible.


Waste: Any COVID-19 related 
waste should be double-
bagged and stored for 72 
hours before usual disposal.



mailto:HIOW@phe.gov.uk.
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SAFEGUARDING
IS EVERYONE’S 
BUSINESS 
No child or adult should be made to feel 
unsafe. Everyone has a right to be safe 
from harm and abuse. All of us have a role 
to play in safeguarding, never more so than 
during COVID-19.







You have a major role to play in protecting children and 
adults at risk of harm and abuse – now more than ever.


Right now, vulnerable children and adults may be particularly isolated, 
meaning that the family, community and professional networks they 
usually rely on may be unavailable or hard to access. At the same time, 
living under the current arrangements may increase the pressures that 
can contribute to abuse and neglect, or allow it to go unseen. Neighbours, 
volunteers and professionals – like pharmacists, shop and supermarket 
workers – can play a vital role in keeping adults and children safe.


When supporting others during the COVID-19 outbreak, you may well 
come into contact with children and adults who are at risk of harm or 
abuse. In these situations, recognising the potential signs of harm or 
abuse, and knowing what to do if you have a concern, can make a real 
difference. You should not ignore your concerns or assume that someone 
else will report the abuse.


What kind of signs to look out for
Abuse and neglect could fall under a number of categories, including 
domestic, physical, psychological and/or emotional, economic, or sexual.


Although not an exhaustive list, some signs to look for in contact with 
individuals at risk of harm or abuse include:
• unusual injuries, including bruises, burns, fractures, bite marks or 


signs of self-harm
• consistently poor hygiene, poor living conditions or inappropriate 


clothing
• communicating aggressively or using sexual language
• appearing withdrawn, guarded, anxious or frightened, particularly 


around certain individuals
• hearing or seeing shouting, violence or intimidation
• adults keeping children, or adults in need of support, from view, and
• unsupervised children visiting a house where only adults live.


Further material on the signs to spot to protect children can be found at 
https://tacklechildabuse.campaign.gov.uk


For more information on signs of abuse that can affect adults, please 
see the Social Care Institute for Excellence guidance on safeguarding 
adults during the pandemic: https://www.scie.org.uk/care-providers/
coronavirus-covid-19/safeguarding-adults


What to do if you have a concern
If you suspect a crime is being or has been committed, or a vulnerable 
person is in immediate danger, call 999 immediately and ask for the police. 
If you are unable to call because of hearing or speech impairments, use 
the emergency text service: www.emergencysms.net


Even if you are not sure, but are worried that someone may be at risk of 
harm or abuse, you should speak to your manager or the safeguarding 
lead in your organisation, if it has one. Charities can find further help and 
guidance on handling concerns at https://safeguarding.culture.gov.uk


You can also contact the relevant social care team at your local council, 
or through other local referral routes if known. Find the contact details 
to report a concern about a child or adult to your local council here:  
www.myguideapps.com/projects/safeguarding/default/


Alternatively, the NSPCC Helpline is available for anyone who would like 
to talk through a safeguarding concern about a child. It can be contacted 
online via www.nspcc.org.uk/keeping-children-safe/our-services/nspcc-
helpline or on 0808 800 5000.


If you are concerned that someone is at risk of domestic abuse, find more 
information and support services here: www.gov.uk/domestic-abuse


If you suspect someone may be a victim of modern slavery, contact the 
Salvation Army’s confidential 24/7 referral helpline on 0800 808 3733  
or visit: www.gov.uk/government/publications/coronavirus-covid-19-
support-for-victims-of-modern-slavery/
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