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A5 Flyer - Shops.pdf
Do you need help?

For yourself, your family
or your neighbour?

Register anytime at

Call now on

www.sloughcvs.org/

01753 944198 covid19
5 ways to wellbemg

DO WHAT YOU CAN. YOUR TIME,
ENJOY WHAT YOU DO, YOUR WORDS.
MOVE YOUR MOOD YOUR PRESENCE

Looking after your mental health in times of isolation or
quarantine is incredibly important.
Download a useful flyer with links, hints and tips at:

www.sloughcvs.org/wellbeing-prescribing

No excuse for abuse

Help IS available even during lockdown

Domestic Abuse Child Abuse & Adult & Elder

National Helpline: Neglect Abuse
0808 2000 247
Local service - Hestia: Childline: 0800 1111 National helpline:

01753 477352 NSPCC: 0808 808 8141
contactslough@hestia.org 0808 800 5000 S|OUgh Borough
Slough Childrens Council Adult Social
if you think there has Services Trust: Care Services:
been a crime but it is not an 01753 875362 01753 475111

emergency, call the Police on 101
In emergencies s
. Safequarding www.bit.ly/sloughs
dial 999 w F’.Inrrnr)rlf.hlip y ghsp






Please help support residents through the
coronavirus crisis by donating to the Slough Giving -
Covid-19 Response and Recovery Fund and support:

Donate Now

www.localgiving.org/charity/sloughgiving

100% of your donation

will be used by community groups, charities and
not-for-profit initiatives, who are supporting the
many vulnerable people in Slough.

CVS Charity No: 1069086
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Bright Sky poster (DIGITAL).pdf
Are you or a loved one
experiencing
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FIND HELP

rch by current location, please ensure your

ce's location services are switched on. If

jon services are off, you willstill be able to
search by area name or postcode.

E be aware that any calls made within the
illstill appear in your device's call history
and on the billpayer's phone bill.

USE CURRENT LOCATION
or

Location, Post Code or Address

FIND OTHER LOCATION

Bright Sky
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Hestia.org/BrightSky

If you are in immediate
danger, always call 999

# Download on the

[ ¢ App Store

‘ GETITON '
‘ ” Google Play

Vodafone Secured by Design SAYS
United Kingdom e "
Foundation

Official Police Security Initative TOGETHES

E CAN END DOMESTIC ABUSE & SEXUAL VIOLENCE
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DA SURGERY  (f).pdf
Domestic Abuse Virtual
Surgery: Discussion Forum

Dear Practltloners, If you would benefit from joining the group

It was recognised that during the first wave of to help support victims of DA, we will be

lockdown, which resulted from the Covid-19 holding these S:tfrgerie-s via bluejeans
pandemic, that practitioners were facing a conference facility online; please see dates

number of challenges and complex cases in below. Please join the group by logging on

relation to domestic abuse (DA). It was felt that B (B SR Ly | A

peer support and discussion in managing these with access, please contact
cases would be welcomed corletta.rolle@slough.gov.uk.

There will be no set chair but an open

A monthly DA surgery discussion forum has discussion £o support practitioners.

been set up as a safe place to discuss cases . ; : :
b P e The first discussion group will be on

‘th'Ch may have a dggree of complexity. 2 December 2-4pm (Bluejeans ID code:
Please note that this group does not replace 7568440403, passcode: 3216)

MATAC and MARAC, or other formal processes,
referrals, and pathways. * 28 January 2021
’ : (ID 7568440403/ passcode 3216)

The monthly surgery will be a drop in session e 25 February 2021

where practitioners from across the (ID 7568440403/ passcode 3216)
partnership will be present during a two hour e 25 March 2021

time slot. This group will help and support (ID 7568440403/passcode 3216)

practitioners via the following:

e Sharing of concerns around managing
complex cases on a no named basis

e Sharing of best practice around managing
complex DA cases

e Developing solutions for managing complex
cases

 Provision of advice and guidance from a
range of multi-agency practitioners

e |dentification and discussion of support
mechanisms available for DA victims and
their Families, as well as for perpetrators

e Further clarity around using the referral
pathway and DA provision map If you have any questions,

please do not hesitate to contact
Rachel Axtell, DA partnership
S coordinator, on 07395 258338.

CS-6708_letter/19-11-20
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DA SurgeryCS-6708_Letter version (f).pdf
Domestic Abuse Virtual
Surgery: Discussion Forum

Dear Practltloners, If you would benefit from joining the group

It was recognised that during the first wave of to help support victims of DA, we will be

lockdown, which resulted from the Covid-19 holding these S:tfrgerie-s via bluejeans
pandemic, that practitioners were facing a conference facility online; please see dates

number of challenges and complex cases in below. Please join the group by logging on

relation to domestic abuse (DA). It was felt that B (B SR Ly | A

peer support and discussion in managing these with access, please contact
cases would be welcomed corletta.rolle@slough.gov.uk.

There will be no set chair but an open

A monthly DA surgery discussion forum has discussion £o support practitioners.

been set up as a safe place to discuss cases . ; : :
b P e The first discussion group will be on

‘th'Ch may have a dggree of complexity. 2 December 2-4pm (Bluejeans ID code:
Please note that this group does not replace 7568440403, passcode: 3216)

MATAC and MARAC, or other formal processes,
referrals, and pathways. * 28 January 2021
’ : (ID 7568440403/ passcode 3216)

The monthly surgery will be a drop in session e 25 February 2021

where practitioners from across the (ID 7568440403/ passcode 3216)
partnership will be present during a two hour e 25 March 2021

time slot. This group will help and support (ID 7568440403/passcode 3216)

practitioners via the following:

e Sharing of concerns around managing
complex cases on a no named basis

e Sharing of best practice around managing
complex DA cases

e Developing solutions for managing complex
cases

 Provision of advice and guidance from a
range of multi-agency practitioners

e |dentification and discussion of support
mechanisms available for DA victims and
their Families, as well as for perpetrators

e Further clarity around using the referral
pathway and DA provision map If you have any questions,

please do not hesitate to contact
Rachel Axtell, DA partnership
S coordinator, on 07395 258338.

CS-6708_letter/19-11-20
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Domestic Abuse Provision Mapping Feb 2020.pdf
Domestic Abuse Services February 2020

PLEASE ALSO REFER TO THE SLOUGH MULTIAGENCY DOMESTIC ABUSE REFERRAL PATHWAY

Interventions for Domestic Abuse

Maintained by Rachel Axtell (DA Co-ordinator) on (rachel.axtell@slough.gov. uk or 07786 676167)

To help a client access a UK refuge please call 0808 2000 247

. X X Referral Length of ., . Fundin o .
Intervention National/Local Provider Group/ 121 E Level of risk Target audience E Website links Contact Details Comments
Pathway Programme stream
Full suite of available agency support in Slough, Family
) ) ) Phone Services guide can be used to research and find services
Information Advice & Guidance . . . . . . .
(Children & Families) Stautory Family Information Service [ support/web Self Telephone based All Adults SBC www.sloughfamilyservices.org.uk 01753 476589 or FIS@slough.gov.uk  |to support clients needs. Over the phone support is
based available for those wishing to talk through their need and
be signposted over the phone.
Information Advice & Guidance Phone Voluntary sector consortium offering help and support to
Community Slough Advice Centre support/web Self Telephone based All All SBC www.sloughadvicecentre.co.uk 0344 5151380 ) y g nelp PP
(Adults) residents of Slough
based
Standard &
. . The Victim First has been set up to respond to victims of
Phone Signposting to 0300 1234 148 or ) i Rk R
AT . T Self & . _— ) o . crime across Thames Valley including all standard risk DA
Victim First Hub Community Victim First Hub support/web . Telephone based other specialist All OPCC www.victims-first.org.uk victimsfirst@thamesvalley.pnn.police.u X . .
professional L cases with consent. It includes children & adults. Web
based commissioned k ) . . .
. based including other commissioned Sevices
services
Open to SCST caseloads. Group based intervention for
Mothers and Fathers on a parallel Programme with
support for children built in. Inspiring Families is a 10
weeks assessment programme for families affected by
Slough Children's Services On SCST All families open to domestic abuse, where partners are in a relationship or
Inspiring Families Programme Statutory g Group & 121 10 weeks All levels of risk P SCST www.scstrust.co.uk 01753 875362 K . P , X . P
Trust caseload SCST caseload - wish to reunite in the future. It’s delivered in separate
groups for the abusive and non abusive partners. It
assists professionals to make informed decisions about
the family’s ability to lead abuse free, less risky, safer
lives for all members of the family.
This services is for men & women who are living with the
Professional Victims of historic Sundas.Suleman@Berkshire.nhs.uk
BRAVE Project Local CMHT 121 & Group 10 weeks All OPCC B @ 3 01753 690950 damage of domestic abuse and would like psychological
referral or recent trauma Georgina.Evdoka@Berkshire.nhs.uk . .
support to move forward from historic or recent trauma
Slough Children's Services Direct support for children that have witnessed domestic
Recovery toolkit - Children Statutory & 121 Via SCST & EH Meduim to high Age 11- 18 SCST  |www.scstrust.co.uk 01753 875362 i
Trust & early Help abuse
Professional Advice and support for victims of DA that are strugglin
DAME Project National Womensaid 121 Support Medium to high Medium to high www.moneyadviceplus.com 01323 635987 i PP o R ggling
referral with debt and require financial support.
Working with Supports for victims of sexual assault in Thames Valle
ISVA (Independent Sexual . Self & ) ) = www.refuge.org.uk/what-we-do/our- 0800 221 8186 or PP L B . v
i R i Community Refuge 121 . Needs based All levels of risk clients aged 18 OPCC 3 . current or historic, not based on police action. 18+ male
Violence Advisors) Service Professional services/thames-valley isvathamesvalley@refuge.org.uk
years & female
S t for high risk victi f Self & vi Th isk d S t for DA victims d d high risk via the MARAC
uppor' or high risk victims o Community Hestia 121 e via Needs based High Risk o§e risk assesse: www.hestia.or 01753 477352 or . upport for DA victims eeme' igh risk via the
domestic abuse MARAC using DASH tool slough.IDVA@bhestia.org process, support, safety planning and advocacy
. ' . . Standard, Mediun . 01753 477352 or Psycho- educational programr.ne fo.r those.need?ng .
Freedom Programme Community Hestia Group Via Hestia 10 weeks . Awareness SBC www.hestia.org/ . awareness around DA, may still be in relationship with
& High slough.IDVA@hestia.org
perpetrator
Housing Needs Housin Offer adapatations to make the home safer and support
Sanctuary Provision Community SBC Housing Needs 121 & As needed Meduim and high | Those with an IDVA & www.slough.gov.uk Housing Needs Team 01753 475111 ) P PP
Team Needs SBC with court procedures
Advocacy in Via DA SBC Co Community & http://www.reducingtherisk.org.uk/cms/cont [Call Rachel Axtell on
DA Champions Training Community SBC wider . Training All ) v SBC B - 8 Ol Supported, trained and funded thorugh SBC/SSP
i ordinastor Professional ent/champions rachel.axtell@slough.gov.uk
Community
Open to all Service for for women from South Asian Communities
Sihali Programme in . . Group in p X BAMER Safer Slough . 01753 477352 or X
. Community Hestia . direct to 10 weeks all levels of risk . > |www.hestia.org/ . empowerment & support in mother tongue
Urdu/Punjabi Urdu/Punjabi Hestia Communities partnership slough.IDVA@hestia.org Urdu/Punjabi




http://www.sloughfamilyservices.org.uk/

http://www.sloughadvicecentre.co.uk/

http://www.victims-first.org.uk/
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http://www.moneyadviceplus.com/
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http://www.reducingtherisk.org.uk/cms/content/champions
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http://www.hestia.org/



Forensic
examination /

This is the Slough SARC (sexual assault and rape clinic)
based next to Garden Clinic at Upton hospital accessible
24/7 responding to Slough victims, will accept self

Victims of rape & Self and All victims of All victims of sexual
Solace Centre Community Care UK P . storing of forensic NHS Funded |http://www.solacesarc.org.uk/find-solace or |0800 221 8186 referrals including historic cases. Do not need to be going
sexual assault professional > sexual assault assault L
evidence/ down the crimminal justice route, access to therapy, can
counselling keep forensic evidence on ice for time period. Includes
support for children.
Sexual Health Open to all
http: .sexualhealth.berkshirehealthcare Contraception/emergency contraception/famil
Garden Clinic Community NHS Advice and dropin & as required Universal Open to all NHS Funded il fvrww.sexu I 01753 635302 X P / . gency P / ¥
. K .nhs.uk/ planning/ STI testing
provision appointment
This programme is open to all clients and they do not
need to to be in the crimminal justice pathway. It is a
Open to all self Targeted at men TVP wide initative and is for all perpetrators of domestic
Positive Relationships and professional . Based on & ] Contact Jess Emery on 07867 164801 or 0118 |Prpreferrals@thamesvalley.pnn.police. . perp R
Probation - CRC Group Self & agency | 12 week programme who wish to change OPCC abuse or men who wish to change behaviours pro-
Programme referral based on assessment ) 956 0466 uk _ -
suitabilit negative cycles actively and are willing to be part of a group. Accepts self
¥ referrals and multi agency referrals. *DO NOT NEED TO
BE IN CRIMINAL JUSTICE SYSTEM*
o . . . Currently only available to N . . . .
Building better relationships . . High/repeat All/repeat . L CRC is privatised from Probation Service working with
Statutory Probation - CRC Group CRC Clients |26 week programme CRC http://www.thamesvalleycrc.org.uk/ perpetrators in the criminal justice . .
(BBR) offenders offenders system perparators of DA post conviction and admission of DA.
Professional Any child affected | Any child affected 01865 582 495 or Available across Thames Valley for children affected b
Safe! Project Community SAFE! 121 I Assessment based b X b X OPCC www.safeproject.org.uk ] V : E : E
referral by crime by crime safe@safeproject.org.uk crime. Includes 121 support
Targeted Youth Service Support for young people assessed at suitable for youn,
g . X Professional Those assessed to | Those assessed to http://www.slough.gov.uk/young- Ali.Ellahi@slough.gov.uk or 01753 upp . you g_p P . ul young
(Supports YP 11+ affected or Community SBC Youth Service Group & 121 needs based . . SBC peoples intervention. Domestic Abuse a common theme
) referral meet criteria meet criteria people/sloughs-youth-offer.aspx 696097 . . .
suffering from DA) - and staff trained in Recovery Tool kit
. X . . ) Government guidance and helpline on forced marriage
Forced Marriage Unit National Home Office Phone support Self Telephone based All Teens/Adults GOV www.gov.uk/stop-forced-marriage 0207 0080151 .
and honour based violence
Support for the LGBTQ+ community, information support
LGBT DA Helpline (Galop) National LGBT DA Helpline (Galop) |Phone support Self Telephone based Al Teens/Adults VOLSEC  |www.galop.org.uk/domesticabuse 0800 9995428 anzphelpline Q v PP
National Stalking Helpline National National Stalking Helpline [Phone support Self Telephone based All Adults VOLSEC  |www.suzylamplugh.org 0808 8020300 Advice and support for those being stalked and harrassed
Slough Drug Services (Turning . . ) ) ) . . .
Point) National Turning Point Phone support Self Telephone based All Adults SBC www.wellbeing.turning-point.co.uk 01753 692548 Substance misuse support in Slough
H Based Viol &F H Based Viol & Guid d t and helpline for th ki
oncfur ase ) lolence orce National onour as.e 10 enc.e Phone support Self Telephone based All All GOV www.karmanirvana.org.uk 0800 5999247 didance and suppor arf cipline for those see .mg
marriage Helpline Force marriage Helpline help around forced marriage and honour based violence
E learning and
Website & https://www.gov.uk/government/collections/ |email: fgmhelp@nspcc.org.uk or 0800
FGM Helpline National National FGM centre | Self Helpline, advice & All All VOL SEC ps:// 3 & _/g_ / / 8 p@nsp 8 Support for those worried about FGM
Helpline X female-genital-mutilation 028 3550
guidance -
Thames Valley Police (non- Thames Valley Police (non-
o ( National v ( Phone support Self Telephone based All All GOV www.thamesvalley.police.uk 0800 028 3550 To contact police in a non emergency
emergecy) emergecy)
0208 9604000 (ext 1) or
FGM Helpline National Home Office Phone support Self Telephone based All All GOV www.forwarduk.org.uk ( ) Support for those worried about FGM, also do e-learning
support@forwarduk.org.uk
Survivors UK (For Male Survivors UK (For Male
X ( National ) ( Phone support Self Telephone based All Male Victims VOLSEC  |www.survivoruk.org 0203 5983898 Help and support for male survivors of domestic abuse
Survivors) Survivors)
Run the Slough Domestic Abuse Champions Network in
Reducing the Risk Community Reducing the Risk Phone support Self Telephone based All Adults VOLSEC |www.reducingtherisk.org.uk 0808 2000 247 Slough and have useful national & local DA information.
Sign up to their newsletter for regular updates
R t (If h hurt loved tional guid & standard d ki ith
cipesiifveubavelbenline National Respect Phone support Self Telephone based All Adult Males VOLSEC |www.respect.uk.net 0808 8024040 nationa’ guidance & s a.n ards around working wi
ones) perpetrators of domestic abuse
The Men's Advice Line (For Male The Men's Advice Line (For
R ( National j ( Phone support Self Telephone based All Adult Males VOLSEC |www.mensadviceline.org.uk 0808 8010327 Help and support for male survivors of domestic abuse
Survivors) Male Survivors)
Service for adult residents & professionals who have
NSPCC Adult Helpline National NSPCC Adult Helpline Phone support Self Telephone based All All VOLSEC |www.nspcc.org.uk 0808 8005000 worries, concerns and require help and support in
relation to a child
Affected by
Phone support Domestic abuse Provide injunction advice and application process for
NCDV (24hr Injunction Service) National NCDV PP Self Telephone based All GOV www.ncdv.org.uk 0800 9702070 : PP P

and application

requiring an
injunction

those requiring an injunction
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http://www.ncdv.org.uk/



Affected by
domestic abuse

Flag DV Thames Valley Flag DV Phone Support Self Telephone Based All requiring legal OPCC http://www.flagdv.org.uk/ 0800 731 0055 (10am-7pm) Free legal advice for people affected by domestic abuse
advice
The Emotional Support Service will help any victim of
crime that requires additional help and are outisde of the
referral criteria for support through our other specialist
L 0300 1234 148 or ) . PP . & . P
) . e i Telephone Those affected by https://www.thamesvalley-pcc.gov.uk/victims . . . X services. This support can involve practical help, for
Emotional Support Service Thames Valley Victim First Hub Self Telephone Based All . OPCC ] T B - victimsfirst@thamesvalley.pnn.police.u . X K .
support crime first/victims-services/local-support-service/ K example, assistance with completing forms, fixing broken
windows or help through the Criminal Justice System or
more indepth emotional support where somone can be
with you to listen and give feedback.
- . - . - Service for children who have worries, concerns and
Childline National Childline Phone support Self Telephone based All All Children VOLSEC |[www.childline.org.uk 0800 1111 .
require help and support
Slough Children's Services Provides support for residents who have suffered from
Recovery toolkit - Adults Statutory ugh & VICes 1121 Via SCST Meduim to high | 18+ victims of DA SCST  |www.scstrust.co.uk 01753 875362 vides supp laents whohave su
Trust & Early Help - domestic abuse
Provides BAMER development work across East
BAMER Development Worker East Berkshire Hestia Partnership Direct Partnership BAMER OPCC www.hestia.org/ 01753 477352 Berkshire focus on supporting BAMER communities to
access services
. . . . . . . . . ) Recieves all Medium risk occurences via niche and
Medium Risk Safety Planner East Berkshire Hestia Phone Based Police Only Medium All Medium Risk OPCC www.hestia.org/ Police DAIU Process only K . . X X
provides safety planning advice and signposting
Step down from Takes cases as they step down from high risk and
Floating Support Slough Hestia 121 Self & Agency | Telephone based Medium P . . SBC www.hestia.org/ 01753 477352 R v step &
high risk supports and signposts
Provi i ient' i Wexh Park
Wexham Park Hospital IDVA All in patients DASH 121 In patient In patient All In patient WPH  |www.thedashcharity.org.uk/ 01753 549865 rovides fin patient’ support to patients at Wexham Par
and Heatherwood Hospital
. . . Parents and L . Provides an online framework for organising child
Our Family Wizard App App Based Avirat Inc App Based Self App Based All . Self www.ourfamilywizard.com/ Search Android & Iphone app store ]
Practitioners contact in a safe way.
X ) DA SU's and . . . N
Bright Sky App App Based Hestia App Based Self App Based All relatives Free www.hestia.org/ Search Android & Iphone app store Is a domestic abuse app disguised as a weather
A After Fatal D i Relati f th Aaf famili ho h ffi
2 A National Aafda 121 Self Post DH elatives of those VOLSEC |www.aafda.org.uk/ See webside for further details Sl sypport? .aml R
Abuse murdered domestic homicide
Housing and debt support People at risk of www.england.shelter.org.uk/get help/local s Support around housing and debt and finances. Can also
& PP Slough Shelter 121 Self Al homlessness orin | VOL SEC W-ENElanc. -CIE.UL/BEL NP 0344 515 1380 PP >ne :
Shelter L ervices/slough access free legal advice
fiancial trouble
Slough’s Strengthening Families Programme, located
within the council’s early help hub, consists of targeted
Stregnthening Families Slough Slough Borough Council |Family Support [ Self & Agency | Assessment based All Families in Slough SBC StrengtheningFamilies@slough.gov.uk 01753 875010 early intervention for families with multiple problems
including crime, anti-social behaviour, mental health,
domestic abuse and unemployment.
Paladin - Stalking advice National Paladin Web Based Self All DA SU's VOLSEC |www.paladinservice.co.uk/ 020 3866 4107 Information and support on stalking, advice guidance and
No Recource To Public Funds Telphone & Web Information and support for clients with no recourse to
National NRPF Network Web Based Self & Agency P All Those with NRPF N/A www.nrpfnetwork.org.uk/ nrpf@islington.gov.uk . X p'p .
NRPF based public funds. Providing option and pathways
. . . e . . . Online support for children who have witnessed
Hideout - Support for Children National Women'sAid Webbased Web Based Web based All Children VOL SEC www.thehideout.org.uk/ Website Only K . .
domestic abuse includes hide button
Advice for Children - Children's Ph & Web
Vi . ! ! National Coram Law Society one € Web Based Web based All Children & Adults N/A www.childrenslegalcentre.com/ info@coramclc.org.uk Legal advice for children and families
Law Society Based
Advi d t for th ishing t hild
Child Maintenance Option National Gov.UK Phone Phone Phone All Parents GOV www.gov.uk/making-child-maintenance-arrand 0800 083 4375 che and support for those wishing to pursue chi
maintenance payments
These grants, averaging £1,500 in value, are designed to
meet the multiple needs of vulnerable children and
young people by funding a holistic package of support.
Applicati Family S t|  Application f Family S t Th ti diate physical ds b ing fi
Funding - Chances for Children National Buttle ppiication amily suppor ppiica |.on or All amily suppor VOLSEC |www.buttleuk.org/ 020 7823 7311 ey mee '|mme fate pnysical heeds y. paylr:g or
Based Worker Funding Workers household items, such as a cooker or children’s beds, and
also meet a child’s longer-term educational and
emotional needs, providing things such as course
materials and after school activities.
The Law Society - Find suitable Find a famil licitor fi th dited list on the L
W society - H ul National The Law Society Web based Self All All UK Citizens N/A www.lawsociety.org.uk/ 0207242 1222 i a 1aMIty SGUCIOFITOM TIE accrecited st on the taw

lawyer in UK

Society Website Mon-Fri 9-5
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Via Housing Complex Needs X - X
Needs with Clients with Provides complex needs support for victims of domestic

Complex Needs Local Hestia 121 Telephone & 121 . MHCLG www.hestia.org/ 07467 146864 abuse who are also affected by mental, health, substance

Depatment at accomadation complex needs . . R

misuse, LD or physical disabilities
LMP needs
. . ) L ) Support with civil orders such as restraining and non
DV Assist National DA Assist 121 Self & Agency All Victims of DA N/A www.dvassist.org.uk/ 0800 195 8699 X
molestation orders




http://www.hestia.org/

http://www.dvassist.org.uk/
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Are you suffering
from abuse?

Don’t suffer alone

For help and support
please contact:

o 24 hour National

Domestic Abuse Helpline
0808 2000 247

e Hestia, Slough
01753 477352

e The Dash Charity,
Windsor and Maidenhead,
01753 549865

e Berkshire Women's Aid
Bracknell, Reading and Wokingham
0118 950 4003 (24 hours)

If you are in immediate ¥A8s Safer Slough
danger, always call 999 &8¢ Partnership
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Employer Support campaign (f).pdf
Work can be a safe
from Domestic Abgl

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO

Employers can support staff by
providing a non-judgemental
and supportive environment.
Only 5%* of businesses have
support processes in place.

............................................... oo

Spotting the signs

* Unexplained absence
 Sudden behaviour chan
* Quality of work and pe
* Excessive clothing in

rmance changes
weathers

Business support

* Be non-judgemental

* Reassure and adjust duties if appropriate
* Keep chats confidential

* Provide helpline information

3

Ay

Protecting our diverse, evolving and vibrant community

000000000000000

*www.vodaphone.com

For information and help:

* For FREE advice and business toolkit please visi
www.hestia.org/everyonesbusiness

* Slough based Hestia Domestic Abuse Service call 01753 477352

e National Domestic Abuse Helpline can provide businesses with advice
availabW‘rs a day 0808 2000 247

» Karma Nirvana helpline for honour based abuse and forced marriage
on 0800 5999 247 or email support@karmanirvana.org.uk

For an immediate risk of harm, or an emergency, always call 999.
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If you are experiencing
domestic abuse in lockdown
you are not alone

Domestic abuse is taken very
seriously in Slough. Nobody
should live their life in fear of
physical, financial, sexual or
emotional abuse

A professional support
worker can be contacted
by email or phone

01753 477 352
01753 875 620

Blc contactslough@hestia.org

In the event of any emergency please dial 999

For more information please visit our domestic abuse support page




http://slough.gov.uk/crime-prevention-and-emergencies/domestic-abuse.aspx
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Men on the edge (head in hand) image FINAL.PDF
Are you on
the edge?

Are you struggling to cope due to:
* Financial pressure

Job insecurity %

Lockdown pressures

Lack of contact with your children

Tension in the relationship

* Parental challenges

It is not acceptable to be abusive towards your family.
Things can change for the better.

For support and to find new coping methods
contact RESPECT on 0808 802 4040 or
www.respectphoneline.org.uk

o»s» Safer Slough
<8¢z Partnership
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www.operationencompass.org

Update January 2021

Covid: During the Covid-19 Pandemic, Operation Encompass has
continued to be proactive and to respond to the needs of children
experiencing domestic abuse, Police and Teachers.

We have asked that all police forces continue to alert schools to ALL
incidents of domestic abuse where there are children in the family
(both crime and non-crime) even during lockdown situations.

And we asked that officers record if they had particular concerns
about children and to encourage schools to consider offering places
to these children under the vulnerable grouping identified by the DfE.
The experience of children living in homes where there is domestic
abuse has been particularly concerning; for many they have been
unable to access the usual support, ‘escape’ and nurture that beingin
school provides. This has been a worldwide concern.

In response to the needs of both children and teachers we have

4 created this national Helpline.
DPERATION All calls are answered by
NCOMPASS * S Educational or Clinical

Are you concerned about a child ) % 3 .
or cg,ildren in your school who are Y 3 ” PSYChOIOg'St and teaCherS can

experiencing domestic abuse?

Would you like FREE advice and a professiona | 3 : access immediate and free

dialogue with an Education Psychologist about
how to best support them?

Call the Operation Encompass Teachers’ Helpline ;\K > Y "\ v‘.‘v < 3 adVice and Support, no
0204 513 9990 f JG '\ waiting list, no threshold, no
Monday to Friday 8.00am fo | 1.00pm o fDo?FI)EadrSgaet?c;n pa perwork’ just Support,






Awa re Of the nu mber Of The areas on this Recovery and Resilience Planning sheet are interconnected
. ) and inferdependent, a positive effect in one area will positively impact the

resources and material being ki

sent to schools we have : Sl

created this simple Recovery
and Resilience Planning sheet
which could be easily displayed
in a staffroom or classroom as

an aide memoir for staff.

NCOMPASS

BPERATION ' B This Handbook is available to read
NCOMPASS y
and download free of charge from

, W our website. It discusses the need
“At last there is — " ) ) . . .
someone | can talk to” S to identify children experiencing
domestic abuse as a vulnerable
grouping within our schools. It has
been supported by DfE.

The free online Key Adult e NIINIZ G D IRRLINNINE,

Training is available from our

"THANK YOU FOR A VERY POWERFUL AND EXCELLENT
COURSE"

website and, on completion,

a certificate is provided.
Every Key Adult (DSLs and DDSLs) should undertake this training prior
to having OE notifications shared with them.

There is a wide range of resources for
> schools and police forces available free
of charge on our website. These include
videos of Educational Psychologists





discussing how best to support children experiencing domestic abuse
and they cover EYFS through to KS3+.

RPERATION gPeRaToN This document has recently been
A = revised and we are waiting for the

Operation Encompass: working to break the new version to be Uploaded on to

cycle of Domestic Abuse the site. It covers suggestions on

ting today « for t + Breaking the cycle of Domestic Abuse
©Operation Encompass

how best to teach about domestic
abuse from EYFS onwards through the Relationships (and Sex)
Education and Health Education statutory curriculum.

The draft Domestic Abuse Bill has had its second reading in the
House of Lords and is now ready to go to committee stage for careful
examination. We have been campaigning for ten years for children to
be recognised as victims of domestic abuse in their own right and we
are one step closer to this becoming law. This has to mean positive
changes for all children experience domestic abuse and will, no
doubt, mean changes in how staff in schools support these children.
Operation Encompass continues to work with the Home Office, DfE
and DoH and Police Forces to ensure that Operation Encompass
supports all the child victims of Domestic Abuse.

PERATION

NCOMPASS

In every force. In every school. For every child.
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“At last there i1s
someone | can to‘k to”

Are children experiencing domestic abuse a vulnerable group?

A Handbook for Schools

AN,

A
\






Children are to be recognised
as victims of domestic abuse
in their own right in the new
Domestic Abuse Bill.

When the Bill receives Royal Assent, the Government,
organisations and professionals who come into contact
with children will need to demonstrate the ways ir
this recognition has changed and improvec
and support that are available for the

PERATIO
NCOMPA





“Children exposed' to domestic abuse are victims of child abuse”

When considering the vulnerable groups of children within schools, we strongly recommend that children experiencing domestic abuse
are recognised as part of this grouping.

We should view experiencing domestic abuse 9nd our response as a society to this as a children’s rights issue as defined in the United
Nations Convention on the Rights of the Child.

Schools should carefully monitor and support the
development of childrens outcomes over time including
but not limited to:

- Safeguarding

- Their emotional health and well being

- Their academic progress and attainment
- Their attendance

P Their behaviour and risk of exclusion

This document has been created by Operation Encompass in association with Psychology Associates
and provides an overview of the rationale behind this recommendation and some simple yet effective
ways of supporting children experiencing domestic abuse.

It may be helpful to read this in conjunction with the Recovery, Re-Introduction and Renewal
Handbook, which was commissioned and funded by the DfE and working with the AEP, NASEN and
Whole School SEND

exposed’ or ‘witness' to refer to a child who is living with domestic abuse
PERATION
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Covid-19 has seen an increase in the numbers
of children experiencing domestic abuse and
some of these may be children not previously
known to schools.

Noticing, listening to and supporting these children is part of the professional duty
of every teacher in every educational setting and forms part of a safeguarding
response to Domestic Abuse:

Domestic abuse is the most prevalent risk affecting children in I
need, who receive statutory help and protection from children’s / |
social care. '

These children have complex needs, and in school they do far worse than their peers”.
KCSIE 2020 states that: “all school and college staff should be particularly alert to the potential need for early help for a child who:

s in a fomlly circumstance presenting challenges for the child, such as drug and alcohol misuse, adult mental health issues and domestic
abuse;’

There is a wide range of research whlch clearly demonstrates the damage done to children, throughout their lifespan, when they
experience Domestic Abuse in their life.’

This damage can be caused at each and every stage of their lives, from conception onwards and, whilst the impact may change,
develop and vary dependent upon the individual, the age of the child, and the nature and duration of the domestic abuse, the damage is
very real.

Experiencing domestic abuse is recognised as an Adverse Childhood Experience’ (ACE) and as such, helping children to heal from this
trauma is a crucial aspect of the work of all schools. ’

4 Home Office: Response and Consultation Draft Domestic Abuse Bill
5 KCSIE 2020 Page 7
6  John-Devaney-Research-Review-Thelmpact-of-Domestic-Violence-on-Children
7  Royal College of Psychiatrists Domestic Abuse and Violence: The impact on children and adolescents
Felitti and Anda PE RAT ION

g KCSIE 2020 Page 11 NCOMPASS





There are estimates that between 830,000~
and over a million" children live in homes
where there is Domestic Abuse.

The Government do not currently count the number of children experiencing
Domestic Abuse so we do not know the scope of the issue or the number of
children who need our support.

Living in a home with domestic abuse may also bring the risk of parental
substance abuse and mental ill health (Referred to as the Toxic Trio and
referenced in many Serious Case Reviews (SCRs) - now known as Child
practice and the triennial reviews of SCRs).

It is acknowledged that school may be the c]>2n|y support these children have as
‘many are not known to any other services’ * and the domestic abuse in their

home may well not reach the threshold of intervention by Social Care or other

commissioned therapeutic services.

10 Children’s Commissioner Vulnerability Report 2019
11 Home Office Statistical Bulletin 02/2009
12  Children’s Commissioner :Vulnerability Report
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The pandemic and consequent lockdown has exacerbated this situation'”. During the lockdown
and subsequent school closures, every police force and domestic abuse charity has seen a rise %
in numbers of reports of Domestic Abuse; this increase in the number of incidents has occurred

globally and was foreseen by all governments. For those working in schools it means that there
were and are a greater number of children experiencing more frequent incidents of domestic
abuse in their homes and children were experiencing this at the very time the support, nurture and
understanding normally accessible in schools was not available.

Schools were no longer a place of safety available to all children.

‘Movement restrictions, loss of income, isolation, overcrowding and high levels of stress and anxiety are
increasing the likelihood that children experience and observe physical, psychological and sexual abuse
at home — particularly those children already living in violent or dysfunctional family situations....... The
situation is aggravated by children’s lack of access fo school friends, teachers, social workers and the
safe space and services that schools provide’”

Whilst there has always been a need for schools to identify and support children experiencing
domestic abuse as one of their vulnerable groups, there is an even greater imperative to do so
at this unprecedented time.

Economic stress and unemployment are very strong stressors at any point for perpetrators
which can lead them to increase their abuse but the pandemic has made these worse for
many of our families.

13  The Pandemic Paradox: The impact of Covid-19 on Domestic Abuse

14  Operation Encompass Response to Covid-19 7 " PE RAT ION
15 WHO Leader’s Statement April 2020 NCOMPAS





The seriousness of this should not be underestimated:

Schools also can support children and families by being alert
to the signs that domestic abuse may be occurring in a family:
‘Schools and colleges can play a key role in preventing and
detecting domestic abuse. They can make a difference by training
their staff to spot the signs of domestic abuse in children, parents
and colleagues so they know what to do if they have a concern

. 17
and/or how to handle a disclosure.

The Joint Targeted Area Inspection 2017 ' highlighted the need to:
g p ghhg

Develop age-appropriate tools to understand the range of risks that
children face;

Help schools support victims and families, particularly given the
protective role education can play when the impact of domestic
abuse is fully understood and taken into account.

aonse and Consultation Draft Domestic Abuse Bill





A protective role involves linking our knowledge of domestic abuse
as an ACE, to a school response to the needs of these children
with a trauma informed approach that permeates the culture and
ethos of the whole school:

A trauma informed approach should be at the
centre of all support provided to children and young
people affected by domestic abuse. A strengths-
based approach to recovery, building on ‘the
resilient blocks in the child’s life’, has been shown to
be effective in interventions for children.””

We must also ensure that teaching about domestic abuse is a key
aspect of all schools Relationships and Sex Education”, and should
start from educating the very youngest children about healthy
relationships:

We recognise that if we want to change attitudes we
need fo engage with children at the earliest possible

opportunity.

We know that exposure to domestic abuse can have a serious,
lasting impact on children, with negative effects on their future
behaviour and relationships. All children should be supported to
understand that abuse is never acceptable” .

No child should ever experience the trauma caused
by domestic abuse”

19 Home Office Domestic Abuse Statutory Draft Guidance 2020

20 Operation Encompass working to break the cycle of Domestic Abuse
21 Home Office Response and Consultation Draft Domestic Abuse Bill
22 Home Office Response and Consultation Draft Domestic Abuse Bill






Some of the data around domestic abuse

Domestic Abuse is often not reported to the police so any figures we have are
likely to be the tip of the iceberg and they give us only a partial picture.

o
A
1}
One in five adult victims rePort [9]
. R
their abuse to the police Il

23
24
25;
26

In the year ending March
2019, an estimated 2.4 million
adults aged 16 to 74 years
experienced domestic abuse @
in the last year' - 1.6 million ‘
women and 786,000 men

Research suggests that
between 1in 4 or 1 in 3”
of children in the UK
have experienced
domestic abuse

Crime in England and Wales 2015

ONS survey ending March 2019

Home Office Consultation and Response

Department for Education Characteristics of Children in Need - November 2020

Domestic Abuse is the most
common factor at end of

assessment for children i? need,
November 2020
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Growing up in a household of fear and intimidation can
profoundly impact children’s wellbeing and development,
with lasting effects into adulthood. Children exposed to
domestic abuse are more likely to suffer from mental health
difficulties, do worse at school and experience domestic
B o life”

But early intervention and a safe and secure nurturing
relationship with at least one individual can disrupt that
damage and can help a chlld develop resilience and
enable healing to take place.”

Early intervention has been proved to be more effective, v
less expensive and therefore more cost effective and to

have an impact sooner than if we wait to intervene. ‘The

earlier we intervene, the less expensive, less intensive and

>

more effective intervention is likely to be.’

SPERATION
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We have a responsibility to show professional

curiosity especially when a child’s behaviour changes: g
,/'

‘XX's school was not aware of anything specifically to suggest domestic violence or
abuse was happening within the family home. With hindsight there is some learning
relating to changes of patterns of behaviour that may be indicators of domestic
violence within families.™

Some children are very quiet and studious in school and academically may be very
successful. This does not mean that the domestic abuse is not damaging to them.

There are children whose needs can go unnoticed because they are responding to the
trauma inwardly and this can therefore be harder for adults to recognise their need for
support, whilst those children who show challenging behaviour are more easily identified.

Children in the same family may have dramatically different memories, reactions
to and vantage points on shared experiences of the abuse.

Children do demonstrate agency and take many different actions
to keep themselves, their siblings, the non-abusing parent and
their pets as safe as possible.

SPERATION
NCOMPASS
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The impact can be severe

Implications for children are well researched and serious
and can impact upon heath, emotional wellbeing, behaviour,
academic success, physical development and disrupted
relationships. These children are often living a state of
heightened anxiety and hyper vigilance with home not being
a place of safety and security as it should be, but rather one
of stress, trauma and a feeling of insecurity and danger.

Responses may be triggered by any and all of a child’s
senses and even they may not recognise these triggers; it
could be the smell of a scent or aftershave, a particular
noise or the taste of a food.

The link to the Toxic Trio, (Domestic Abuse, Mental Health
and Substance Abuse) means that the experience of the
child can be very toxic, damaging and life changing.
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ict can be long term

 where there is a negative impact upon
ance, because of exclusion and absence
ack of ability to concentrate this can impact
es for employment in adulthood. These
|ik3?|y to be involved in bullying as either a

' or

ly to:

anging behaviour which can lead to
e that fixed term or permanent and
ows that if a child is excluded from school

EN,% of 12, they are four fimes more, likely to
. prison by the age of 22.

'ulty sleeping

ulty forming healthy relationships as they
\d this then means that they have less
d relationships with supportive peers and

| 38ulis” When they then experience future stressful
/ ations, they have fewer people to support them
2 through this.

e take part in risk taking behaviours which as they grow
up may bring them to the notice of the police

self-soothe using drugs and alcohol which again may
bring them to the notice of the police

grow up to be victims or perpetrators of domestic
abuse themselves

31 Bullying in schools and exposure to domestic violence Anna Baldry " PE RAT ION

32  The University of Edinburgh Professor Susan McVie NCOMPASS





When supporting our children in school we
must remember that every behaviour is a

communication and we must try to understand
what the child is trying to convey to us.

There are the children where we know about the domestic abuse at
home especially through participation in Operation Encompass.

There are the children where we suspect the domestic abuse at home.

Then there are the children where we have no idea about the domestic abuse
but it is just as real.

The culture and ethos of our schools must support all three
of these groups.

Professor Eamon McCrory explains:

“While the brain changes triggered by trauma can
make it harder for a child to navigate and cope with
everyday challenges, increasing the risk of mental health
problems in the future, recovery is possible. We now know
their brains adapt to help them cope. Relationships play a key
role in that recovery, as they directly influence how the brain
grows and develops. So parents, carers and professionals have
a crucial role to play in promoting resilience. These relationships
are at the heart of what drives positive change.”

In school we can provide those safe, secure, nurturing relationships as described
above and make a difference to a child. That is why Operation Encompass was
created.

PERATION
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To support those working with children
experiencing Domestic Abuse Operation
Encompass has created:

Free Online training about Domestic Abuse, the impact upon children and
ways to support. Whilst created initially for Operation Encompass Key Adults
this can be accessed by all from our website www.operationencompass.org

Free confidential advice line (see poster) staffed by Educational and Clinical
Psychologists from Psychology Associates. By calling you can access free
advice and guidance about how best to support children experiencing
domestic abuse. You do not need to have received an Operation Encompass
notification or indeed to be participating in Operation Encompass.

A range of videos to support teachers working with children in EYs,
KS1-4 experiencing domestic abuse. These have been created by
Educational and Clinical Psychologists: www.operationencompass.org
and www.psychologyassociates.org.uk

A simple one-page poster Recovery and Resilience Planning resource
for schools to use, created in partnership with Psychology Associates,
considered as an ‘aide memoire’ to supporting children experiencing
domestic abuse, trauma and adversity.

PERATION
NCOMPASS

Are you concerned about a child
or children in your school who are
experiencing domestic abuse?
Would you like FREE advice and a professional
dialogue with an Education Psychologist about
how to best support them?

Call the Operation Encompass Teachers' Helpline

(Charged at local rate)

- : off
¥ \ Uy 3
eeeeee 1o \ g )- T en
7 ) 1o
Monday to Friday 8.00am to | 1.00pm for Education






The areas on this Recovery and Resilience Planning sheet are interconnected
and interdependent, a positive effect in one area will positively impact the
other areas.

e P
Relationships w SEéTJERTl\T(Y Emotional Wellbeing

Interpersonal contact between staff, STABILITY Bereavement and loss is at an
children and families. unprecedented scale.

Loss of relational support is a Loss of tactile social interaction.
significant threat to resilience. Increased sense of isolation, rejection
and heightened anxiety.

v Time is needed throughout the school day to talk,

v play interact and engage in a shared activity. v Provide opportunities to connect with feelings
v Observe and notice any changes in a child’s v that may be distressing and overwhelming.
v behaviour and what this may be signalling. v Fun and playfulness is protective to our
v Ensure targeted and individual child and family v threat-response system.
v needs are identified. v Support emotion regulation and expression.
v Be kind and compassionate to others and yourself. v We need to meet the emotional need before
v a child can effectively learn.

N4 7 ) :
Engagement 0\ \ Learning
Increased distractibility, day- ’ d Social-emotional needs impact upon
dreaming, zoning out and irritability. us cognitively. This can impede
Tiredness, apathy, disrupted sleep executive functioning and the capacity
routines and loss of interest. to focus, sustain attention, organise,

v We need to feel secure before we can focus plan and retain information.

v and actively listen and engage. v Establish routines, structure and predictability.
v Accept the child is doing the best they can. v Tailor the pace of learning and reduce

v Build on areas of inferest in meaningful, practical v cogpnitive load.

v and creative ways and elicit the child’s views. v Revisit earlier goals and inferleave fo test for
v Model curiosity and engagement alongside them. v mastery and retention.

v Build self-efficacy and a sense of achievement.

Psychology
Associates PERATION
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hildren need to experience safe, secure, nurturing
relationships within a safe, secure and nurturing environment.

ADDITIONAL RESOURCES:

Operation Encompass website:

https://www.operationencompass.org/

Psychology Associates website:

https://www.psychologyassociates.org.uk/
https://www.aep.org.uk/recovery-re-introduction-renewal/

https://developingchild.harvard.edu

NCOMPASS
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Parent Abuse_female (f).pdf
“My child is increasingly
violent towards me'"

ed of your child?
hey control or hurty
can get help.

Abuse on parents or carers by a child of any * Parents are not
age includes behaviour which controls, * There is no sha
dominates, or coerces. The behaviour is

intended to threaten and intimidate. It can
put the safety of an family at risk.

o>y dafer Slough
< Partnership

just physical

¢ Get advice and help from
Slough based domestic abuse
charity from 9am-5pm on

red to report it :
: 01753 875620 or email:

: contactslough@hestia.org

01753 477352 or

f in immediate danger
all the police on 999
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Parent Abuse_SSP_A4 MALE (f).pdf
“My child is increasingly
iolent towards me!”

'Scare’d of your child?
Do they control or hurt you?
You can get help.

1 y =

Abuse on parents or care ofany : °* Parents are not to blame : Get advice and help from
age includes behaviour which cent : * ThereiSro shame in 2, Slgugtiiased donitsiy
. . : speaking out : abuse charity on
dominates, or coerces. The behavigur is i * Don't bicared fa repdfet { 01753 477352 or
intended to threaten and intimidate. It can : * Abuse isinot just physical : 01753 875620 or email:
i ; : iolence tactslough@hestia.or
put the safety of an entire familyjat risk. : VS , , : con g g
bt o Abuse thin the family : Ifin immediate danger
2 - Vo : please call the police on 999

<\ » Part hip
() @ poizcing ourdiverse evobing andviorantcommunity .
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UK SAYS

Slough %k NOMORE
orough Council TOGETHER WECAN D BONESTCAUSE 8 SEXUAL WLEN

oo

Jezeli doswiadczasz przemocy

domowej podczas izolacj
wiedz, ze nie jestes jedyny

Przemoc domowa jest
traktowana w Slough bardzo
powaznie. Nikt nie powinien
zy¢ doswiadczajac fizycznej,
finansowej, seksualnej i
emocjonalnej przemocy

Profesjonalna pomoc jest
dostepna poprzez maila
lub telefonicznie

01753 477 352
01753 875 620

Blﬂ contactslough@hestia.org

W razie nagtych przypadkow prosze dzwoni¢ na numer 999.

Aby uzyskac wiecej informacji prosze odwiedzic¢ strone internetowa domestic
abuse support page




http://www.slough.gov.uk/crime-prevention-and-emergencies/domestic-abuse.aspx
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01753 477 352
01753 875 620

E contactslough@hestia.org

gt IS €t a3 €9 fagur gga 999 '3 &5 a3
frmimer Freardt 8 st fagur agd A3 wog edfeead B¢t HafesT &8 Ud '3 A8




http://www.slough.gov.uk/crime-prevention-and-emergencies/domestic-abuse.aspx
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Romanian Slough DA supermarket ( DA URL) FINAL.PDF
UK SAYS

JING 5,
S gk .
/ \z. 4% Safer Slough
{~% Slough #wwei NOMORE
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o\\Hestia J¢
O <

Daca va confruntati cu orice
forma de violenta domestica in
perioada de izolare, vi se poate
oferi ajutor

Combaterea violentei
domestice este o prioritate in
Slough. Nimeni nu trebuie sa

traiasca cu frica de a fi abuzat
fizic, financiar, sexual sau
emotional

Puteti intra in contact
prin email sau telefon cu
personal calificat in a
oferi acest tip de suport.

01753 477 352
01753 875 620

E contactslough@hestia.org

In cazuri de urgenta va rugam apelati 999

Pentru mai multe informatii accesati domestic abuse support page




http://www.slough.gov.uk/crime-prevention-and-emergencies/domestic-abuse.aspx
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Silent Solution
for domestic violence

Threatened

and need police
assistance but
unable to speak? |

1. Call 999 : Pressing 55 when prompted

: lets the 999 call operator

know it is a genuine

_ : emergency and you will be

3. Respond by coughing or : put through to the police.
tapping the handset ifyou can

4. Listen for the prompt
then PRESS 55 é\ Safer Slough

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

2. Listen to the questions from
the 999 operator
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