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Frimley Healthier Together App launch

• October sees the launch of the Frimley Healthier 
Together App which is now available to download 
from your app store of choice.

• The app provides parents and carers easy access to 
NHS traffic light guidance on a range of childhood 
illnesses, allowing them to see advice on what 'red-
flag' signs to look out for, where to seek help if 
required, what to do to keep a child comfortable 
and how long a child's symptoms are likely to last.

• Note that the app does not replace the Frimley 
Healthier Together website, but is complimentary, 
allowing fast access to the traffic light guidance 
functionality.

• Any questions can be directed towards 
Kirsty.north6@nhs.net or zara.devine@nhs.net.



Messaging and visuals to support
• This pack contains a selection of messaging for use across Facebook, Instagram and Twitter.

• Please simply copy and paste the messages you wish to share from the following slides, including 
the tracked code which helps us evaluate success of this campaign.

• Imagery as per the slides, and in the suitable format for each channel, can be downloaded here.

• You do not need to share all messages, feel free to pick and mix. 

• These can be used over the coming weeks and months to support the launch, and then to 
reinforce and remind our communities about the app.

• You can follow our channels at www.facebook.com/NHSFrimleyHealthierTogether and / or 
www.instagram.com/frimley.healthiertogether/ where if easier, you can share our posts. 

• You can tag us in to your posts should you wish:
• @NHSFrimleyHealthierTogether on Facebook.
• @Frimley.HealthierTogether on Instagram.



Suite of 
messages for 

campaign



Message one
Having an unwell child can often be 
stressful.

Finding concise, reliable information 
on how to manage their illness is 
tricky at times.

To solve this, our new app - Frimley 
Healthier Together - is available now. 

Download it today for NHS support 
to help you manage your child’s 
health right there, on your phone, 
when you need it. 

https://bit.ly/FHTApp

Suitable for: Instagram / Facebook



Message two
Imagine making access to 
healthcare for your child easier…

Our new app gives you easy access 
to concise NHS traffic light 
symptom guidelines, so you know 
where to go for further medical 
help if your child needs it. 

Download it today!

https://bit.ly/FHTApp

Suitable for: Instagram / Facebook / Twitter



Message three
If you are caring for children and 
young people, managing their 
healthcare can be challenging at 
times.

To help, we’ve built an app with 
clear information on common 
childhood illnesses, including advice 
on what 'red-flag' signs to look out 
for, where to seek help if required, 
what you should do to keep your 
child comfortable and how long your 
child's symptoms are likely to last.

Download today! 
https://bit.ly/FHTApp

Suitable for: Instagram / Facebook



Message four
Did you know we also have a 
Frimley Healthier Together app? 

Available now - download it today 
to access a wealth of information 
on how to manage childhood 
illnesses.

https://bit.ly/FHTApp

Suitable for: Instagram / Facebook / Twitter



Message five
Did you know we have a FREE Frimley 
Healthier Together app?

Developed by healthcare professionals it 
offers you an easy-to-follow traffic light 
system, providing clear information on 
common childhood illnesses, including 
advice on what signs to look out for, 
when and where to seek help if required, 
what you should do to keep your child 
comfortable and how long your child's 
symptoms are likely to last.

Simply download it today. 
https://bit.ly/FHTApp

Suitable for: Instagram / Facebook



Message six
To help you stay in control of 
your child’s health, download 
our easy-to-use app today.

Developed by NHS 
professionals to provide peace 
of mind and help you access 
the best support as needed.

https://bit.ly/FHTApp

Suitable for: Instagram / Facebook / Twitter



Message seven
Access a mini doctor right there in 
your pocket.

Our app has now launched and is 
available for you to download 
today.

Ensure you have it at your 
fingertips when you need advice 
on managing childhood illness.

https://bit.ly/FHTApp

Suitable for: Instagram / Facebook / Twitter



Message eight
If you have an unwell child at 
home, our app, Frimley Healthier 
Together, can help you access the 
right local healthcare support and 
advice for them.

It’s free to use and available now 
from your preferred app store.

https://bit.ly/FHTApp

Suitable for: Instagram / Facebook



Message nine
NHS advice on managing 
childhood illnesses is now 
available via a simple to use app.

Download Frimley Healthier 
Together – it’s like having your 
own personal healthcare 
professional in your pocket.

https://bit.ly/FHTApp

Suitable for: Instagram / Facebook / Twitter



Message ten
Knowing when and where to 
access healthcare for your child or 
young person can be tricky. We all 
worry about when to ask for help.

Our new app offers NHS traffic 
light guidance on when and where 
to seek further help based on the 
symptoms experienced.

Equip yourself with our app so it’s 
there when you need it. 

Get it today https://bit.ly/FHTApp

Suitable for: Instagram / Facebook



Message eleven
It’s the middle of the night and your 
child spikes a fever. 

We’ve all been there and asked 
ourselves when we should be 
worried.

Our new app, Frimley Healthier 
Together provides simple advice on 
what to do based on the symptoms 
a child is experiencing. 

Download it today to have some 
reassurance at your fingertips for 
when you need it.

https://bit.ly/FHTApp

Suitable for: Instagram / Facebook



Message twelve
Are you a young person looking for 
information on how to manage a 
symptom you are experiencing?

The Frimley Healthier Together 
app, from the NHS, can help you 
with many common illnesses. 

Simply download today for help 
managing your symptoms.

https://bit.ly/FHTApp

Suitable for: Instagram / Facebook / Twitter



Message thirteen
If you are worried about an unwell 
child, Frimley Healthier Together 
can help you work out what is 
wrong with them and how to help 
them recover.

With clear and concise NHS 
guidance, you’ll be well equipped 
to know what to do to help them.

Download today. 
https://bit.ly/FHTApp

Suitable for: Instagram / Facebook / Twitter



Message fourteen
Before rushing to call your GP, NHS 
111 or visiting A&E, take a 
moment to use our simple NHS 
self-triage tool. 
You can get red, amber, and green 
advice on a healthcare concern 
you have about a child in your 
care, meaning you can quickly get 
the right support, at the right 
time, from the right place. 
Download our app today.
https://bit.ly/FHTApp

Suitable for: Instagram / Facebook


