
HAF Booking System Guide 

 

We have recently updated our booking system to make it easier for 

parents to book Holiday clubs for their children. You no longer need to 

login for each child separately or remember all your children’s HAF 

codes, you can now find all this information on one account.  

Please find below step-by-step guide on using the new updated booking 

system:  

 

1: Login 

 

The very first thing you need to do is login into your HAF account. This 

can be found in the top right corner of the HAF website. If it is your first 

time using the HAF booking system, you will need to click on register 

with before you can login.  



 

To login all you need is your email address and password, if you have 

forgotten please click the forgotten password button.  

 

2: Updating your details  

 

 

Once you login, you will see this page. You will need to click on “My 

Account”. 



 

After clicking “My Account”, it will take you to this page where you can 

update your details. Please be aware we need the parent’s information 

and not the child’s name on this page. Please remember to click save 

after updating your details. (Please note you only need to do this once) 

 



3: Child Accounts: 

 

After you have updated your details, please click on “Child Accounts” 

which will let you view your child’s profile.  

 

 

When you have clicked on “Child Accounts” you will be taken to the 

above page. Please note all your children who have HAF accounts will 

be shown on this page. If your child is eligible for the HAF programme 

but is not showing on this list, you will need to register the child with their 



HAF Code. The HAF can be found on your letter from Slough Borough 

Council, alternively you can ask your school or the HAF team via 

HAF@slough.gov.uk  

 

4: Booking activities  

 

To book onto spaces at the holiday clubs, you will need to click on all 

events. 
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Now you will be able to view all the holiday clubs on offer and book onto 

your chosen club by clicking view and book.  

 

 

 

 

 

 

 

 

 

 

 

 



 

5: Booking form  

 

Before completing the booking form, you will need to select which child 

you are completing the form for on the attendee tab. You will then be 

able to book as many dates as you wish as long as it is within your 

entitlement: 

- Winter: 4 Days 

- Easter: 4 Days  

- Summer- 16 Days  

Please be aware you will need to complete a booking form for each 

child, after you completed the booking form click save and you can open 

a new booking form for your second child, you will need to select the 

second child on the attendee tab.  

Your booking should now be complete. 

Any questions, please contact the HAF team at HAF@slough.gov.uk  
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